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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4477191
Dated/feaies : 12-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

02-02-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

02-02-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Communications

Department Name/[A#9r & =re1

Department Of Posts

Organisation Name/@316d & =1

Assam Post Circle

Office Name/&atera & aTH

0Oo The Cpmg Assam

Item Category/Hg $Heany

Goods Transport Service - Per KM Based Service - Postal
Mails and Parcel Bags; Commercial truck with containerised
body with registration on or after 2020 and should not have
run more than 50000 kms; Load carrying capacity of 3
Tonne or more and spac..

Contract Period/31d4 /@i

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[SsX @& =gad# 3itaa
aIffsp ei3iaR (3 auf @)

120 Lakh (s)

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

Past Experience of Similar Services

required/zl e & a3 & Ao maTF
AT

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3iR & fav taTws A G WA &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and
Turnover/ TAHIR & foT WIEHT A Fe WT &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
. . in ATC),Additional Doc 1 (Requested in ATC)
Document required from seller/fshal & AN | +|n case any bidder is seeking exemption from Experience /

NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/[s & Ra¥ =frareh afora forar | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

ITC available to buyerfhdr & v 3ucey v

es
IEEN
Type of Bid/As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl H{edid & | 5 pays

R ANt TaRHIOT g IHFAT AT
Estimated Bid Value/3igaiad s sea 6000000
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 180000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y
T el @#@).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & oo U5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd 4
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHmwsﬁ%mwwméﬂm@rﬁwamﬁ%l =it @ 58 Sifd &
I | Al 3@ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@! 3R gurea
FATA T, ST TE A el &, et & gy # gt arfew)

Beneficiary/arandf :

Sr. Postmaster Guwahati GPO.
Meghdoot Bhawan, Guwahati - 781001, Kamrup (M), Assam
(Senior Post Master)
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Splitting/fasea
Bid splitting not applied./arelt fassTar oMy A& fopar ar=m

MIl Compliance/TH3IS3S 3icurele

MII Compliance/THITSHTS Hureled Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Additional Qualification/Data Required/31fait® deadr /3maas Ser
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X number (up to 100%) of vehicles demanded should have been provided in the past year to
government agencies:50%

X % (up to 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:50%

Minimum X years (up to 5 years) of experience in related field:3
Geographic Presence in XX States:Assam

For Valuable goods requiring high security, provide following details: 1. Scope of service 2. Service
provider responsibility 3. Buyer responsibility 4. Size of the goods 4. Weight of the
goods:1705058260.pdf

Scope of Work:1705058298.pdf

Goods Transport Service - Per KM Based Service - Postal Mails And Parcel Bags;
Commercial Truck With Containerised Body With Registration On Or After 2020 And
Should Not Have Run More Than 50000 Kms; Load Carrying Capacity Of 3 Tonne Or
More And Spac.. ( 325000)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Nature of Goods

Postal Mails and Parcel Bags

Type of Truck

Commercial truck with containerised body with registration on or after 2020 and should
not have run more than 50000 kms

Size / Weight of
vehicle

Load carrying capacity of 3 Tonne or more and space for atleast 20 cubic meter volume

Type of Travel

Outside city within state

Tezpur to North Lakhimpur route and vice versa having 23 points via Chariali Gohpur

Km Range Hawajan Laluk with 448 kms distance
Area of Operation Plains

Addon(s)/us3ia

Loading NA

Unloading NA

Iéiél;lng System Yes

Transit Insurance NA

Additional Details/31faR@® fazor

Type Of Trip (One-
Way/Return)

Return (both to and fro)

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHTHA) Details

ITC on GST/SNTHE W 3AYe I Hfse

ITC on GST Cess/sNTHE 3Ud o Hhisc
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5888848/1705058260.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5888848/1705058298.pdf

ITC on GST/SITHE W FAYEC X hisc ITC on GST Cess/sNTHET 3UdT &Y shise

100% 100%

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ @R /Raféar 3w

Consignee o
S.No./®. || Reporting/Officer/ Running Additional
. QR A Address/adr Kilometres Requirement/3ifaRk®
il
e Approx. KM for

. 781001,0/0 THE SSRM RMS GH Tracking during

1 Nripen Kumar Deka || 6| oN GUWAHATI 325000 contract period :
325000

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4477191/CL10360/Integrity_dbade476-7273-4adc-a4af1705058436133_UTPAL.pdf

10.

11.

12.

13.

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Service Provider shall ensure that the invoice is raised in the name of Consignee/Buyer with GSTIN of Senio
r Postmaster Guwahati GPO only. GST of Sr. Postmaster, Guwahati GPO is 18AAAGS1372L17Z

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

The Service Provider must own 30% of the bid quantity of vehicles in Service Provider’'s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Sr. Postmaster Guwahati GPO

payable at

Guwahati

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr. Postmaster Guwahati GPO
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4477191/CLM0010/NitNL_2849af6f-22b0-4785-90b41705058720007_UTPAL.pdf

demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

14. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Sr. Postmaster Guwahati GPO
payable at
Guwahati

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

15. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
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12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wl
W iy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder & s a3 & fow gt a3 gon
9 a8 o5 & aren weTH W F urw oligd @1fes & A9 od AT ST B sHA IHquela Fenr gem AR P o
Teld ©IOT fFT ST & SHA AU o Pl W Y Bl cTeblel HAH B HR He & AR 3T T Pl Hriars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240112
https://bidplus.gem.gov.in/bidding/bid/bidsla/34678530767104

Tender. No.D-5/MMC/TEZ-NL/2023-24
Government of India
Ministry of Communication
Department of Posts (India)

O/o the SSRM ‘GH’ Dn.
Guwahati-781001

Dated: 12.01.2024
NLINE BID INVITING THR H GeM

Online BIDs are invited on behalf of the President of India under two bid
system (Technical Bid and Financial Bid) for conveyance of parcels / mails over
the route- “ Tezpur to North Lakhimpur and vice versa”touching 21 POs on
contract basis by hiring of commercial vehicles fitted with GPS (Global
Positioning System) from reputed firms / transporters / bidders by The Sr.
Superintendent, RMS ‘GH’ Dn. Guwahati-781001, for a period of Two years
extendable for a further period of one year on same terms & conditions subject to
satisfactory service. The method of submission of online tender, amount of
Earnest Money/Security Deposit & General Conditions applicable for hiring of
commercial vehicles have been mentioned in Annexure-I.

2. Parameters and work specifications and other terms and conditions of the
Bid havebeen mentioned in Annexure-ll. The Proforma for submission of Bid is at
Annexure-lll (Technical Bid) and Annexure-lV (Financial Bid) to this Notice
Inviting Bid. Pre-contract Integrity Pact is at Annexure-V, Bank Guarantee
Proforma is at Annexure-VI, Technical Compliance Sheet (To be submitted along
with Technical bid) is at Annexure-VIl, TentativeVehicle Requirement Checklist is
at Annexure-Vlll, and Compensation criteria followed by Department of Posts in
case of Loss & Damage is at Annexure-IX. Model Certificate for Tender/GeM at
Annexure-X. Self-Certificate for tender at Annexure-XI.

3. Schedule of Tender is as under:-

Tender No Tender. No. D-5/MMC/TEZ-NL/2023-24
Estimated Cost Rs.60,00,000/-

Amount of Earnest Money Deposit Rs.1,80,000/-

(EMD) (3% of Bid Cost)

Performance Security(ePBG) 5% of contract value

Date and Time of Pre-Bid Meeting

Last Date and time of Receipt of Tender 02-02-2024

Date and time of online opening 02-02-2024

Technical

Bids

Date of Opening of Financial Bids To be notified to the technically qualified
bidders.
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4. The tender documents may be downloaded from GeM portal.

5. Details of Earnest Money Deposit of Rs. 1.80,000/- is mentioned in
Annexure-| ofthis Bid document.

6. The terms and conditions of the Bid in pdf format are attached. Complete
Bid documents may be downloaded from the GeM Portal (https://gem.gov.in).
Information on any issue of corrigendum related to this Bid if any will also be
available in GeM platform.

7. Bidders are required to submit their tenders online only on the GeM Portal
(https://gem.gov.in) . Offline bids will not be entertained for tenders published in
GeM Portal.

Sr. Superintendent
RMS ‘GH’ Dn.
3" floor, Meghdoot Bhawan,
Guwahati-781001
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ANNEXURE-|

ENERAL TERMS AND NDITION F_THE NTRACT FOR
CONVEYANCE OFPARCELS/MAILS BY HIRIN FCOMMERCIAL DIESEL
VEHICLES WITH TWO DRIVERS PER VEHICLE.

Sub: Notice Inviting e-tender (through GeM portal) for Hiring of commercial
vehicles with GPS (Global Positioning System) facility for conveyance
of Parcels/Mails from “ Tezpur to North Lakhimpur” and vice
versa”touching 21 POs.

1. Parties:

The parties to the contract are the bidder at bidding stage or Service Provider /
Seller / Contractor / Vendor (the firm who supply vehicles on hire) during post-bid
stage and the Government of India through the Department of Posts for and on
behalf of the President of India.

2. Eliqibility:

a. The bidder should have been in business of providing vehicle(s) on hire for
transportation of goods/parcels/mails to government organization or PSU or a
prominent e- Commerce / 3" Party Logistics (3PL) entity for at least three years
(back calculated from the date of issue of this NIT). In this context, bidder must
submit Certificate of Incorporation/Registration Certificate along with technical bid.

b. Average Annual turnover of the bidder for last three financial years should
be more than or equal to 1,20 ,00,000/- .Bidder should submit authenticated
copies of Income Tax Returns, Audited Balance Sheet and Profit & Loss Account
for lastthree financial years 2020-21, 2021-22 and 2022-23 along with Technical
Bid.

c. The bidder should have successfully executed a single contract of at
least Rs. 30,00,000/- in past 3 years for providing vehicle(s) on hire for
transportation of goods/parcels/mails to government organization or PSU or a
prominent e-Commerce or courier company/ 3™ Party Logistics (3PL) entity. The
contract copy & completion certificate for such contract shallbe uploaded along with
technical bid. The submitted document must contain the name of theclient, name of
the supplier, value of contract and duration of contract (including start date and end
date) and these details should be legible. The department may ask for additional
documents to ascertain and validate successful execution of such contract at a later
date.

d. Bidder should not have been blacklisted or otherwise debarred during the
last five years by the Department of Posts, or any other Public Sector Undertaking
or any Government department (Centre or State), for any failure to comply with the
terms and conditions of any contract, or for violation of any Statute, Rule, or
Administrative Instructions. The bidder shall provide a self-declaration confirming to
this condition.

e. Any Bidder from a country which shares a land border with India will be
eligible to bid only if the Bidder is registered with the Competent Authority,
specified in Annex-l of Order (Public Procurement No.1) dated 23.07.2020. The
decision of the Competent Authority shall be final. page-3/44



“Bidder (including the term ‘tenderer’,‘consultant’ or ‘service provider in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by
such person, participating in a procurement process.

“Bidder from a country which shares a land border with India” means:-
(i) An entity incorporated, established or registered in such a country; or

(i) A subsidiary of an entity incorporated, established or registered in such a
country; or

(iii) An entity substantially controlled through entities incorporated, established
orregistered in such a country; or

iv) An entity whose beneficial owner is situated in such a country; or

v) An Indian (or other) agent of such an entity; or

vi) A natural person who is a citizen of such a country; or

vii)A consortium or joint venture where any member of the consortium or joint
venturefalls under any of the above.

~ o~ o~ o~

h. The beneficial owner for the purpose of 2(g) (iv) above will be as under
1. In case of a company or Limited Liability Partnership, the beneficial
owner is the natural person(s), who, whether acting alone or together, or
through one or morejuridical person, has a controlling ownership interest or
who exercises control throughother means.
Explanation-
i) “Controlling ownership interest” means ownership of or entittement to
more than twenty-five per cent of shares or capital or profits of the company;
i) “Control” shall include the right to appoint majority of the directors or to
control the management or policy decisions including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;
2. In case of a partnership firm, the beneficial owner is the natural
person(s) who, whether acting along or together, or through one or more
juridical person, has ownership of entittement to more than fifteen percent of
capital or profits of the partnership;
3. In case of an unincorporated association or body of individuals, the
beneficial owner is the natural person(s), who, whether acting alone or
together, or through one or more juridical person, has ownership of or
entitlement to more than fifteen percentof the property or capital or profits of
such association or body or individuals;
4. Where no natural person is identified under (1) or (2) or (3) above, the
beneficial owner is the relevant natural person who holds the position of
senior managing official;
5. In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with
fifteen percent or more interest in the trust and any other natural person
exercising ultimate effective control over the trust through a chain of control
or ownership.

i. An Agent is a person employed to do any act for another, or to represent
another in dealings with third person.

j- Minimum Local Content: The ‘Local Content’ requirement to categorize a
supplier as ‘class-l local supplier is minimum 50%. For ‘Class-Il local



supplier’, the ‘local content’ requirement is minimum 20%.

(i) A supplier who has been debarred by any procuring entity for
violation of this Order shall not be eligible for preference under this Order for
procurement by any other procuring entity for the duration of the debarment.
The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other
procurement entities, in the manner prescribed under paragraph 2(k)(ii)
below:

(i). The Department of Expenditure shall issue suitable instructions for the
effectiveand smooth operation of this process, so that:

a. The fact and duration of debarment for violation of this Order by any
procuring entity are promptly brought to the notice of the Member-
Convenor of the Standing Committee and the Department of Expenditure
through the concernedMinistry /Department or in some other manner;

b. on a periodical basis such cases are consolidated and a centralized
list or decentralized lists of such suppliers with the period of debarment
is maintained and displayed on website(s);

c. In respect of procuring entities other than the one which has carried
out the debarment, the debarment takes effect prospectively from the
date of uploadingon the website(s) in the such a manner that ongoing
procurements are not disrupted.

3. Address:

For all purpose of the contract including arbitration there under, the address of the
bidder mentioned in the tender shall be the final unless the firm notifies a change
of address by a separate letter sent by registered post with acknowledgement due
to the undersigned. The firm shall be solely responsible for the consequences of
any omission or error to notify change of address in the aforesaid manner.

4, Earnest Money Deposit (Bid Security):

a. Earnest Money Deposit (Bid security) of Rs. 1,80,000/- (Rs. One Lakh Eigh
ty Thousand) may be accepted in form of Insurance Surety Bonds, Account
Payee Demand Draft, Fixed Deposit Receipt, Banker's Cheque or Bank
Guarantee (including e-Bank Guarantee) from any of the Commercial Banks
or payment online in an acceptable form, safeguarding the purchaser’s
interest in all respects.

b. The Earnest Money Deposit (Bid security) must be deposited in any of the
above form in favour of Senior Post Master, Guwahati GPO payable at
Guwahati by the bidder and the original documents/Evidence be sent in a
sealed envelope to the Sr. Superintendent RMS ‘GH Dn. 3™ Floor,
Meghdoot Bhawan, Guwahati-781001 by SpeedPost/Registered Post or in
person so that the cover should reach on or before date &time of opening of
tender and copy of same should be uploaded along with their (Financial
Bid).
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5.

a.

Firms registered with The Micro and Small Enterprises (MSEs) registered
under Udyam Registration and National Small Industries Corporation (NSIC)
and Startupsas recognized by Department of Industrial Policy & Promotion
(DIPP) with current validity are exempted from furnishing the Earnest Money
Deposit (Bid Security). In case the bidder desires exemption from the Bid
Security, they should submit the valid MSE registered under Udyam
Registration, NSIC or Startup certificate (applicable forthis field of business)
for such exemption and enclose this in the technical bid.

. Bidder shall not be permitted to withdraw his offer or modify the terms and

conditions thereof. In case the bidder fails to observe and comply with the
stipulations made herein or backs out after quoting the rates, necessary
action would be taken againstsuch bidder.

. The tenders without Bid Security (Earnest Money Deposit) will be summarily

rejected.

The bid security shall normally to remain valid for a period of 45 (forty-five)
days beyond the final bid validity period. Bid securities of the unsuccessful
bidders should be returned to them at the earliest after expiry of the final bid
validity and latest on or before the 30™ day after the award of the contract.

However, in case of two packet or two stage bidding, Bid securities of
unsuccessful bidders during first stage i.e. technical evaluation etc should be
returned within 30 days of declaration of result of first stage i.e. technical
evaluation etc.

. No request for transfer of any previous deposit of Bid Security/Performance

Bank Guarantee or payment of any pending bills, if any, held by the Department
in respect of any previous contract will be entertained.

Preparation and uploading of Tender:
Preparation of Bids:

Bidder should take into account any corrigendum published on the tender

documentbefore uploading their bids.

Bid documents shall be uploaded in PDF/XLS format only. In case

bidder has to upload scanned copies, they shall be scanned at 100 dpi with
Black and White option.

b.

Submission of Bids:

Last date and time of uploading of Tender will be as per bid document on GeM.

The bidder has to sign and upload the required bid documents owning

responsibility for their correctness/authenticity one by one as indicated in the
tender document.

Bidder has to select the payment option as “offline” to pay the EMD as

applicable and should enter the details of the instrument.

The original receipts for EMD (bid security) shall reach undersigned before



last date and time of bid opening through Speed Post/ Registered Post/in person.
The details of EMD should tally with the details provided in scanned copies
submitted otherwise the uploaded bid will be rejected.

iv. The server time (which is displayed on the bidder's dash board) will be
considered asthe standard time for referencing the dead line for submission of the
bids by the bidders, opening of bids, etc. The bidder should follow this time during
the bid submission.

V. Upon successful and timely submission of bids, the portal will give a
successful bid submission message and a bid summary will be displayed with bid
number and the date and time of the submission of the bid with all other relevant
details.

Vi. The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as entry pass for any
bid opening meetings.

6. If the bidder is a Micro or Small Enterprise as per latest definitions under
MSME rules, the bidder shall be exempted from the requirement of “Bidder Turnover”
criteria and “Experience criteria”. In case any bidder is seeking exemption from
Turnover/Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

i. If the bidder is a Startup, the bidder shall be exempted from the requirement
of “Bidder Turnover” criteria and “Experience Criteria”.

i Purchase preference to Micro and Small Enterprises (MSEs): Purchase
preference will be given to MSEs as defined in Public Procurement Policy for Micro
and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued
by concerned Ministry. If the bidder wants to avail the Purchase preference for
services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of
the offered service.

7. Signing of Tender:

a. Individual signing the tender or other documents connected with contract must
specify whether he/she signs as:

i. A “sole proprietor” of the concern or constituted attorney of such sole proprietor.

ii. A partner of the firm, if it be a partnership firm, in which case he must have
authority to execute contracts on behalf of the firm and to refer to arbitration
disputes concerning the business of the partnership either by virtue of the
partnership agreement or by a power of attorney duly executed by the partners of
the firm.

ii. Director or a principal officer duly authorized by the Board of Directors of the
Company, if it is a company. A copy of the board resolution/authority duly signed
by all Directors of the company should be enclosed.

b. In case of partnership firms, a copy of the partnership agreement, or general
power of attorney is executed in favour of any of the partners or any authorized
officers of the firm,then copy of power of attorney duly attested by a Notary Public,
should be furnished on stamped paper duly sworn or affirmed by all the partners
admitting execution of thepartnership agreement or the general power of attorney.
Copies of all these documents are to be uploaded with Technical Bid.

The attested copy of the certificate of registration of firm should also be
enclosed along with the tender.



C. In case of partnership firms where no authority to refer disputes concerning
the business of partnership firm has been conferred on any partner, the tender and
all other related documents must be signed by all partners of the firm.

d. A person signing the tender form or any documents forming part of the
tender on behalf of another person should have an authority to bid on behalf of
such other person andif, on enquiry it appears that the persons so signing had no
authority to do so, the Department of Posts, may, without prejudice, cancel the
contract and hold the signatory liable for all costs, consequences and damages
under the civil and criminal remedies available.

e. Related document to be uploaded along with other documents mentioned in
Annexure llI.

8. Technical Bid:

a. All relevant connected documents relating to Technical bids as mentioned in
this NIT and in Annexure-lll of this tender should be uploaded accordingly.
Annexure-lll duly filledin and signed by the bidder shall also be uploaded along
with other documents.

b. Along with the technical bid, the bidder has to submit i.e. to upload
with Technical Bid, the PRE-CONTRACT INTEGRITY PACT as prescribed by
the Govt. of India (Annexure-V). Further, the bidder shall submit dully filled
and signed copy of Technical compliance sheet (Annexure VII). Bid
submitted without the PRE- CONTRACT INTEGRITY PACT shall not be
considered.

C. All documents of technical bid should be submitted (uploaded)
electronically in PDFformat.

d. The bidder shall ensure that soft copies uploaded by them along with
technical bid are genuine. Any incorrectness/deviation noticed will be viewed
seriously and shall lead to cancellation of bid/work, forfeiting of EMD, and
blacklisting of bidder.

e. The bidder has to keep track of any changes by viewing
Addendum/Corrigendum issued by the Tender Inviting Authority if any from time to
time basis on GeM platform. The Department will not be responsible for any
claims/problems arising out of this.

9. Financial Bid:

a. The commercial bid should be submitted in GeM portal. The bidder has to
digitally sign and upload the required bid documents one by one as indicated in the
tender document.

b. The Commercial bid of the bidder shortlisted after evaluation of technical
bids will be opened on a specified date and time to be intimated to respective
bidder.

C. A consolidated price (Including charges for providing GPS facility & all
taxes applicable like GST, etc.) should be quoted. The price quoted shall be firm
and final.



d. No terms and conditions should be entered by the bidder along with financial

bid.
e. Any conditional bid will not be accepted.
f. In case of any discrepancy between the prices written in figures and

words, theamount written in words will be taken into consideration. In case two or
more bidders quote exactly same price for a single route than bidder with higher
average financial turnover for last three financial years 2020-21, 2021-22 and
2022-23 would be considered as successful bidder.

10. Performance Security:

The successful bidder will have to furnish performance security deposit equivalent
to 5% (Five percentage) of the total value of the contract in the form of Insurance
Surety, Bonds, Account Payee Demand Draft, Fixed Deposit Receipt from a
Commercial Bank, Bank Guarantee (including e-bank Guarantee) from a
Commercial bank or online payment in an acceptable form within 7 working days
from the date of this tender being accepted. The competent authority may extend
the performance security submission date in case of exceptional circumstances
provided a written request is made within 14 working days from the date of
acceptance of tender. However, in case of failure of submission of the
Performance Security within above mentioned time period, the sum of the Earnest
Money Deposit (Bid security) will be forfeited by the Government and accepted
tender shall be cancelled.

The Performance Security will remain valid for a period of 60 days beyond the date
of completion of this contractual arrangement.

The Performance security will be forfeited and credited to the procuring entity’s
account in the event of a breach of contract by the contractor. It will be refunded to
the contractor without interest, after he duly performs and completes the contract in
all respects, but not later than 60 (sixty) days of completion of such contract.

11.  Validity of the bids:

The bids shall be valid for a period of 180 days from the date of opening of
technical bids. However, the bidder would be required to extend the validity of the
bid for the required time period as per request of the Department of Posts. The
tender approved prices will be valid for two year from the date of signing of the
contract which may be extended for a further period of one year with same terms
and conditions.

12.  Opening and evaluation of Tender:

A duly constituted Tender Evaluation Committee will open and evaluate the
Technical bids and Financial bids under on the date and time indicated in the
Schedule of Tender. Technical bids of bidders will be evaluated first. Thereafter,
Commercial bids of bidders shortlisted based on evaluation as per technical
parameters will be opened on a specific date and time to be intimated to the
respective bidder online by GeM portal.



13.

Criterion for evaluation of tenders:
The technical evaluation of the tenders will be done by Tender Evaluation
Committee on the basis of minimum eligibility and certificates/documents
uploaded with technical bid, which includes:

i. Payment of Tender Fee of Rs. NIL

i. Paymentof Earnest Money Deposit of Rs.1,80,000/-

iii. Submission of documents mentioned in Annexure-lil.

. The panel of technically qualified bidders as identified by Tender Evaluation

Committee based on technical parameters shall serve two purposes. Firstly,
commercial bid for this tender shall be opened only for bidders included in
panel of technically qualified bidders. Secondly, commercial bid for additional
routes as mentioned in para 1(f) of Annexure Il, shall be only called from
bidders included in panel of technically qualified bidders.

. The bidding parameter for evaluation of commercial bid would be the RATE

PER TRIP FROM ORIGIN TO DESTINATION AND VICE-VERSA FOR A
SINGLE ROUTE. The bidder quoting the least rates per trip from origin to
destination and vice-versa would be identified as successful bidder for each
route separately.(subject to clauses 12 d (ii) & 12 d (iii) below)

. (i). Margin of Purchase Preference: The margin of purchase preference

shall be 20%.

. (ii). Procedure for preference to Make in India: ‘Class-I local supplier’ shall

get purchase preference over ‘Class-Il local supplier as well as ‘Non-local
supplier’, as per following procedure:

i.  Among all qualified bids, the lowest bid will termed as L1. If L1 is‘Class-
I local supplier’, the contract will be awarded to L1.

i. If L1 is not ‘Class- | Local Supplier, the lowest bidder among the
‘Class-I local supplier’, will be invited to match the L1 price subject to
Class-I local supplier's quoted price falling within the margin of
purchase preference, and the contract shall be awarded to such ‘Class-
I local supplier’ subject to matching the L1 price.

ii. In case such lowest eligible ’Class-I local supplier’ fails to match the L1
price, the ‘Class-lI local supplier with the next higher bid within the
margin of purchase preference shall be invited to match the L1 price
and so on and contract shall be awarded accordingly. In case none of
the ‘Class-l local supplier within the margin of purchase preference
matches the L1 price, the contract may be awarded to the L1 bidder.

. The bid would be summarily rejected in two cases. Firstly, if EMD

Amount/NSIC/MSE registered under Udyam registration towards deposition of
EMD are not submitted Secondly, if the price document file is found to be
modified by the bidder.

It must be kept in view that no decision will be given by the Tender Evaluation
Committee and any inferences drawn during the meeting of Tender Evaluation
committee by the bidders or their representatives will be their own view and



the Department will not be responsible and abide by the same. The reasons
for selections or rejections of a particular tender will not be disclosed.

14. The award of work will be further subject to the specific terms and
conditions of thecontract given in Annexure |l of this NIT.

15. Right of Acceptance:

Any failure on the part of the bidder to observe the prescribed procedure and any
attempt to canvass for the supply order will prejudice the bidder’s quotation.

16. Communication of Acceptance:

Successful bidder will be informed of the acceptance of his tender by Department
of Posts. Necessary instructions regarding the acceptance and the amount of
Performance Security will be communicated.

17. Insolvency etc.:

In the event of the firm being adjudged insolvent or having a receiver appointed for
it by a court or any other order under the Insolvency Act/Insolvency and
Bankruptcy Code, 2016 made against them or in the case of a company the
passing any resolution or making of anyorder for winding up, whether voluntary or
otherwise, or in the event of firm failing to complywith any of the conditions herein
specified the Department of Posts shall have the power toterminate the contract
without previous notice.

18. Breach of terms and conditions:

In case of breach of any of terms and conditions mentioned above, the competent
authority will have the right to cancel the work order without assigning any reason
thereof and nothing will be payable by this Department in that event and the
performance security deposit shallalso stand forfeited.

19.  Subletting of Work:

The bidder shall not assign or sublet the complete work or subsequent or any part
of it to any other persons or party.

20. Right to call upon Information regarding supply of vehicles:

The Department will have the right to call upon the information regarding status of
provisionof vehicles along all routes at any point of time.

21. The tenderis not transferable. Only one tender shall be submitted by a bidder.
22.  Arbitration: -

All disputes, differences and questions arising out of or in any way touching
or concerning this agreement or the subject matter thereof or the respective rights,
duties or liabilities of the parties under or in respect of this agreement (except the
decision whereof is hereinbefore otherwise expressly provided for) shall be referred
to the sole arbitration of any person appointed by the CPMG, Assam Circle,
Guwahati-781001 or in case his designation is changed or his office is abolished,



to the sole arbitration of any person appointed by the officer who for the time being
is entrusted, whether or not in addition to other functions, with the functions of the
CPMG, Assam Circle, Guwahati-781001, by whatever designation such officer
may be called (hereinafter referred to as the ‘said Officer’). There will be no
objection to any such appointment that the person appointed is a Government
servant, that he had to deal with the matters to which this agreement relates and
that in the course of his duties as such Government Servant he had expressed
views on all or any of the matters in dispute or difference. The award of such
arbitrator shall be final and binding on the parties to this agreement. It is a term of
this agreement that in the eventof such arbitrator to whom the matter is originally
referred being transferred or vacating his office or being unable to act for any
reason, The CPMG, Assam Circle, Guwahati- 781001, or the said officer shall
appoint another person to act as arbitrator in accordance with the terms of this
agreement. Such persons shall be entitled to proceed with the reference from the
stage at which it was left by his predecessor.

The arbitrator may, from time to time, with the consent of the parties,
enlarge the time for making and publishing the award. Subject as aforesaid the
Indian Arbitration and Reconciliation Act, 1996 (revised from time to time) shall
apply to the arbitration proceedings under this clause. Upon every and any
reference as aforesaid the assessment of costs incidental to the reference and
award respectively shall be in the sole discretion of the sole arbitrator. The venue
of the arbitration proceedings will be the office of the SSRM ‘GH’ Dn. Guwahati-
781001 or such other place which the sole arbitrator may decide.

Sr. Superintendent
RMS ‘GH’ Dn.
3" floor, Meghdoot Bhawan,
Guwahati-781001



ANNEXURE-II

Parameters, work specifications and other terms and conditions of the
contract for conveyance of mails by hiring of commercial diesel vehicles
with 2 drivers per vehicle.

1.  Scope of work:-

a. Department of Posts intends to develop road based transportation network
for movement of parcel bags/postal mail bags/articles across the country to
make operations reliable and efficient. Department plans to operationalize the
MMC Route from Tezpur to North Lakhimpur and vice versa for
transportation of parcel bags/postal mail bags/articles through commercial
vehicles with 2 drivers. In this context, Department of Posts intends to hire
commercial vehicles fitted with Global Positioning System (GPS) having
carrying capacity of 3 Tonne or more with space for at least 20 cubic
meter volume from eligible reputed firms/transporters/ bidders for carrying of
parcel bags/postal mail bags/articles on thefollowing route:

SL. | Name of | Approximate | Parcel bags | Parcel bag| Fix timeline
No. | Routes distancefor | collection deliver (from origin
both way point y point to
Destination)
1 Tezpur to North| 448 kms 23 points 23 points | 08 Hours 15
Lakhimpur and from Tezpur | from Minutes
vice versa To North Tezpur approx.
Lakhimpur To North
Lakhimpur

b.  The vehicles will run between the route from both ends as mentioned at para
1(a) above for transportation of parcel bags/postal mail bags/articles on all
days of a weekincluding Sundays/Gazetted holidays.

C. The Department of Posts, giving a notice of two weeks, may add additional
mail/bag exchange points within a single route as mentioned in para 1(a)
above. The fixed timelines shall be revised and compensation shall be paid
for extra distance covered(if any) to the bidder as per following criteria:

i.  For each additional mail / bag exchange points, suitable timeline will be
increased by a duration determined by the Competent Authority for
unloading & loading at mail / bag exchange points.

i In case of diversion from specified route due to addition of mail / bag
exchange points, the travel timeline would be increased by 1 hour for
each additional 42 km travelled on highway & for every 20 km trav-
elled within city limits. For example, If vehicle covers an additional dis-
tance of 50 kilometers including 30 kilometers on highway and 20 kilo-
meters in city on one side to reach mail/bag exchange points than addi-
tional time of 1 hour and 43 minutes will be added to fixed timeline.
Similarly, additional time shall be calculated for reverse journey from



mail/bag exchange points.

ii. The additional distance covered shall be calculated using google maps.
Such achange shall be approved by competent authority on the basis of
discussion and mutual agreement with bidder. Penalty clause will be
applicable in case of breach of agreed timelines for mail / bag exchange
points.

iv.  The compensation for extra kilometer run due to addition of mail / bag
exchange points per route shall be calculated as per below mentioned

formula:
[{Contracted rates per rotation trip / (2 X Distance for one way)} X Extra Kilometer run per trip]
V. In the event of any additional kilometer run due to diversion from the

specified route resulting from the addition of mail/lbag exchange points, the
corresponding distance will be collected from the concerned authority and
compensation will be paid accordingly.

d. No official will be provided by Department of Posts with vehicles conveying
parcel bags. The drivers or any authorized person deputed by the bidder on
the vehicle will collect the bags from origin office under clear receipt and
deliver it to destination officeincluding any mail/bag exchange points added
along the route.

e. The time schedule for movement between origin and destination offices
including additional mail/lbag exchange points shall be provided to
successful bidder by competent authority.

f. Department of Posts, based on it's evolving and time sensitive
requirements may operationalize additional routes for short term (not more
than nine months) apart fromthe two routes mentioned in Para 1(a) above.
In order to fulfill time sensitive needs Department Posts shall invite
commercial bid only from the panel of technically eligible bidders identified
under technical bid evaluation process of this tender. The successful bidder
shall have to enter into similar agreement with Department of Posts as for
thistender. The vehicles to be provided for such additional routes shall have
carrying capacity of 3 Tonne or more with space for at least 20 cubic
meter volume. The commercial bid as and when called for hiring of
vehicles along with GPS (Global Positioning System) facility should be
quoted for origin office to destination office and vice versa basis. The
Department of Posts, giving a notice of two weeks, may add additional
mail/bag exchange points within a single route. The vehicles will run
between the routes for transportation of parcel bags/postal mail
bags/articles on all days of a week including Sundays/gazetted holidays. All
other relevant clauses as mentioned in this annexure shall be applicable to
bidder participating in commercial bid for such routes. However, basic price
of fuel as mentioned in para 23 below shall be reckoned from the date of
issue of notification for invitation for commercial bid.

g. It shall be the responsibility of the successful bidder to have a GPS device
installed in the vehicle to enable tracking of location of the vehicle and
consignments that it is carrying. The successful bidder shall provide for
online platform based tracking of vehicle on real time basis. Further, the



tracking system shall have the ability to integrate with IT system of Department
of Posts as and when required. Secondly, successful bidder shall provide for
weekly/fortnightly/monthly MIS report to competentauthority. Thirdly, the bidder shall
provide for MS Excel based raw consolidate data forvehicle movement across all
routes on monthly basis to competent authority.

The Turnaround Time (TAT) to perform unloading and loading of parcel bags/postal
mail bags/articles etc at destination office shall ordinarily be 4 hours unless
specificallystated otherwise.

The department may require a bigger size commercial vehicle in place of regular
vehicle or additional commercial vehicles of different capacity as given in following
table for movement of parcel bags/postal mail bags/articles across routes mentioned
in para 1.a. above for short term (as defined in para 27 below). Thesuccessful bidder
would be compensated for provision of such commercial vehicles in proportion of
approved tender rates as given in the following table:

No.

Compensation in proportion to
Commercial vehicle type approved tender rates from origin to
destination and vice

versa(including intermediate
POs)

Closed body commercial vehicle with 20 per cent of approved tender rates from

carrying capacity of 5.00 Tonne originto destination and vice versa

Closed body commercial vehicle with 40 per cent of approved tender rates from

carrying capacity of 7.00 Tonne origin to destination and vice versa

Closed body commercial vehicle with 60 per cent of approved tender rates from

carrying capacity of 9.00 Tonne origin to destination and vice versa

Interested parties must be capable of providing of commercial motor vehicles with
GPS facility. The vehicle should not be more than three years old i.e. the vehicle
should have registered on or after 2020 and should not have run more than
50,000 Km and have a load carrying capacity of a minimum of 3000 (Three
Thousand Only) Kilograms with space for at least 20 cubic meter volume for
the route mentioned in para 1(a) with provision of seating arrangement for travelling
of one postal official whenever required. Successful bidder should get the body of
vehicles fully covered with water-tight metal sheets, paint the vehicle as per
requirement of Department of Posts. Vehicle should be branded with India Post
name and logo and suitable display to be made on front side of vehicle “On contract
of Department of Posts”. The rear compartment of the vehicles should have two-
part locking system. Firstly, the doors should have total of four lock bars comprising
of twolock bars on each door. Secondly, there should be a hidden locking system
underneath the door of rear compartment with access from below. The vehicle should
be available for operations within 15 days of awarding of tender.

The bidder must be able to point out details of any discrepancy/ irregularity in
performing the journey to the concerned staff of Department of Posts immediately
and from time to time.




10.

1.

12.

13.

14.

15.

The competent authority reserves the right to reject any or all tender(s)
without assigning any reasons.

The make and model of the vehicle should be specified separately in
Annexure-lll. Copies of registration certificate, fithess certificate, PUC
Certificate and insurance should be submitted after finalization of the Tender
process. All the vehicles must have valid road permit to run all over India.

The successful bidder shall provide the desired number of vehicles for the
prescribed route as per the approved tender rate.

Contract charges to be mentioned in the commercial bid include charges of
drivers, repairs and maintenance of vehicle & GPS system, insurance,
diesel/oil and also anyother incidental expenses like Toll Taxes etc.

In the case of any accident, all the claims arising out of it shall be met by the
bidder.

The vehicle will be kept neat and clean and in perfect running condition. GPS
provided to the vehicles should also be in proper working condition.

The vehicles supplied should also meet all legal and statutory environmental
/similarrequirements.

In case the vehicle goes out of order/ breaks down or does not function for
any otherreason at any point en route, the Bidder shall provide a substitute
vehicle as early as possible. During the intervening period, the Bidder shall
ensure the safe custody of all consignments. In case the bidder does not
provide a substitute vehicle within a reasonable period of time, the
Department of Posts would have a right to hire a vehicle from the market at
the cost of the Bidder.

The drivers should have valid driving license & the vehicle should be
registered with the concerned authorities of Central/State Government. A
certificate to this effect should be provided. The drivers of the vehicle
provided must follow traffic rules and other regulations prescribed by the
Government from time to time.

The Drivers while performing the duty must be neatly dressed, should wear
preferably proper uniform & must carry a identify card and mobile phone in
working condition, for which, no separate payment shall be made by the
Department of Posts. The drivers of the vehicles provided by the selected
bidder should not have any bad antecedents.

The contract between the Department and the Transport Operator (Bidder)
can be cancelled with prior notice of at least 60 days by either party to the
contract.

In the event of non-completion of any journey or of delay in completion of any
journey in accordance with the time table hereinbefore provided and in the
event of failure todeliver the parcel bags at the prescribed destination offices
in time or take up any postal article or parcel bags at any of the places (not
more than the prescribed capacity of vehicles), failure to maintain efficient



service to offices prescribed in the schedule of trips, the bidder shall be liable
to pay the below mentioned penalty amounts.

S. No | Penalty Condition Penalty amount
1. The Department of Posts would
have a right to hire a vehicle
from the market and incurred
expenditure will be borne by
1 Non provision of vehicle/vehicles for any the Bidder. The amount will be
trip deducted from the monthly
bill raised by the bidder.
Or
A fixed amount of Rs. 25000/
for each incidence of non-
provision of vehicle will be
deducted from the monthly bill
raised by the bidder.
2. No payment shall be made to
bidder for failed
trip
No provision of India Post branded | 1. Bidder has to provide India
vehicle as per requirement of Post branded vehicle/vehicles
Department of Posts for any trip (Not on alloccasions. Non provision
2a | applicable in case of short term and of vehicle shall be considered
emergency requirement as described as a default in context of para
in para 27) 16 (c)
India Post branded vehicle for 2. Exemption may be given by
application ofpenalty clause means competent authority in odd
vehicle painted as circumstances.
per Department of Posts requirement
2b Failure to deliver or take up any postal | A fixed amount of Rs. 10,000/- for
article or mail bags at any exchange each incidence of non attending of a
point exchange point during a trip will be
deducted from the monthly bill raised
by the bidder
2c Delayed provision of vehicle by more than 2 hours at starting point of trip will
attract penalty of 50% for that particular trip.
3a. Penalty in case of non-adherence to fixed timeline as per para 1(a)

Trips delay per month per route

Penalty as % of monthly bill (per
route)

Less than or equal to 5% of total

. monthly Nil
trips
" More than 5% & less than or equal to 59
| 10%of total monthly trips °
" More than 10% & less than or equal to 15%
* | 20% of total monthly trips °
IV. | More than 20% of total monthly trips 20%
Relaxation of upto 30 minutes would be applied to fixed timelines mentioned
in para 1(a) for 10% of monthly trip before application of clause 3a above.
3b. | Relaxation beyond 30 minutes may be given for such 10% n monthly trips in

extraordinary circumstances with approval of competent authority. Further,
such breach would not be considered as default in context of para 16 (c).
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18.

a. PROVIDED ALWAYS that the bidder shall not be liable to pay any such
amount under this clause for any such default delay or failure as
hereinbefore described if and so far as the same shall have been caused
by or be due to closing of the road by the District Board, Public Works
Department, or the Police to motor vehicles carrying mails, violence of
mob or other irresistible force or an act of God, but the fact that part of the
road may become impassable for vehicular traffic shall not relieve the
bidder of his liabilities under the contract and in such case notwithstanding
anything hereinbefore contained he shall without extra cost to the
Government, arrange to convey the postal parcel articles and mail bags to
prescribed destination as per schedule.

b. PROVIDED FURTHER that the liabilities of the bidder to pay the amounts
hereinbefore mentioned are without prejudice to the Government’s other
right to bereimbursed any expenses to which the Government is put to as
a consequence ofsuch default and other rights in respect thereof.

c. PROVIDED ALSO THAT if the bidder makes more than 6 defaults in 1
month repeated for more than 3 months in a year or fails to maintain an
efficient motor vehicle service or to perform and observe any of the
stipulations, agreements and conditions herein contained (as to which the
decision of the competent authority will be final) or if the bidder becomes
insolvent or if a company being dissolved except as provided in para 32
either voluntarily or compulsorily, the authority who has signed this
agreement may, by a written notice, forthwith terminate the contractafter a
decision to terminate the contract is taken by the competent authority in
addition to or in lieu of any other remedies, and also declare forfeited the
whole orany part of the security.

d. PROVIDED FURTHER that in the event of the contract being liable to be
terminated as aforesaid, the Government may, at its discretion, either
terminate the contract or forfeit the entire performance security money
without terminating the contract. But any such termination of the contract
or forfeiture of security as aforesaid shall be without prejudice to the right
of the Government to all other remedies in respect of every failure or
default and particularly to the Government’sright to recover the full amount
of loss or damages which the Government may have sustained even
though the amount be in excess of the sum forfeited and the security so
forfeited may or may not be taken towards satisfaction of any such lossor
damages.

The Transport operator and drivers shall be bound to carry out the
instructions of the Department of Posts as well as of the Officers assigned to
the vehicle.

A daily record indicating time in and time out from origin and destination
office and mail / bag exchange points for each vehicle shall be maintained in
a log book by thebidder.

Dedicated Vehicles & Drivers must be provided & changes will be allowed
only in exceptional circumstances. The vehicle must be available at any time
of any day as desired by the Officer concerned.
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21,

22,

In the event of the award of the contract and prior to execution of the
contract, the bidder shall be required to submit copies of the registration
certificate, permits or licenses issued by Central Government/State
Government/Local Government, Fitness/Road Worthiness Certificate, PUC
Certificate, comprehensive insurance policies of the vehicles being offered
for hire and particulars with photograph along with copy of driving license of
the drivers dedicated to each vehicle to the competentauthority. The vehicle
shall meet all requirement relating to Motor Vehicles Act and any additional
requirement which come into effect during performance of this contract.
Bidder shall also be required to produce the vehicles to competent authority
prescribed by respective Postal Circles for the physical verification/
inspection in order to ensure vehicles are as per requirements mentioned in
para 2 above and para 3(a) of Annex. - lll. A tentative vehicle requirement
checklist is given inAnnexure-VIlI for reference.

The contract will be effective for two years from the date of signing of
Agreement unless terminated earlier as per clause No. 15 & 16. The
contract may be renewed for a further period of one year as mutually agreed
upon, subject to satisfactory performance and on the same terms and
conditions.

Terms of payment:

a. The bidder shall submit on or before the 15" day of the

succeeding calendar month a bill in respect of such 'services
showing the details of calculation with full rE|>ar_t|cu_lars and
documents m_supdport. thereof to competent authority in Postal
Circles associated with origin city of respective routes. The
monthly remuneration is pae/able to the bidder(s) within 30 days
of the presentation of the bill as aforesaid.

. No payment shall be made in advance nor shall any loan from any bank or
financialinstitution be recommended on the basis of the order of award of
work.

. All payments shall be made by cheque/NEFT/RTGS only.

. The Department of Posts shall be at liberty to withhold/deduct any of the
payments in full or in part subject to recovery of penalties as per clause 16.

. The term “payment” mentioned in this para includes all types of payment
due to thefirm arising on account of this contract excluding Bid Security
and Performance Security governed by the separate clauses of the
contract.

The TDS and other taxes will be recovered from all the bills before making
payments as per the rates and instructions prevailing at the time of
payment.

The amount which may be paid to or claimed against the successful bidder
due to HSD (High Speed Diesel) fuel price increase/decrease shall be
calculated as per methodology given below.

a. PROVIDED ALWAYS that, during the subsistence of this contract, if the

average HSD fuel price (including local Government taxes) prevailing on
15th of a given month for any of the calendar months in which this



contract will be in force, be more or less than the average HSD fuel price
(including the local Government taxes) prevailing on the date of issue of
the Notice Inviting Tender (NIT) (here-in- after referred to as the basic
price), than amount which may be paid to or claimed against the
successful bidder shall be 0.3% of bid price per route for every 1%
increase or decrease in basic HSD fuel price. The amount which may be
paid to or claimed against the successful bidder shall be calculated for all
trips undertaken ina given month. The calculation shall be undertaken as
per the following formula:-

Amount to be paid or claimed against the bidder (in % of bid price per route)= (P1
— PB) /PB x 100 x 30/100 where

P1 = Average HSD fuel price on 15" of the month of start of operations and
thereafter(simple average of price prevailing in origin and destination cities);

Sum of HSD fuel price on 15th of the month in origin and
destination cities
* Average HSD price =

2

PB = Basic HSD price on the date of issue of tender as given below(simple average
of priceprevailing on the date of issue of NIT in origin and destination cities):-

Origin - Destination Pair | Price in origin | Price in | Simple average
city a on | Destinatio it
_Is yason [ y
/ /

Tezpur to North
Lakhimpur and vice
versa

Hypothetical Example
:-Assumptions

e Issue date of NIT —01/09/2022

o Date of start of operations —01/11/2022

e Average base price of HSD on 01/09/2022 in origin and destination city -Rs. 90/-
e Average price of HSD on 15/11/2022 in origin and destination city — Rs. 97/-
Based on above assumption the compensation for the month of November 2022
would be 0.3% of bid price for each trip performed in the month of November 2022.

b. The amount which may be paid to or claimed against the bidder on this
account shall be claimed within 90 days by the Government or the bidder
as the case may be.

c. AND PROVIDED FURTHER that in case of extra kilometer run due to
addition of transshipment centre along the route, the amount which may
be paid to or claimed against the bidder due to HSD price
increase/decrease would be reckoned basis total compensation paid as
per para 1 above.
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d. PROVIDED ALWAYS that no claim for any increase in the remuneration
for any calendar month shall be considered by the Government if the bill
for any calendar month is not submitted by the bidder(s) on or before the
date herein before mentioned.

e. PROVIDED ALSO that if during the period of this agreement the costs
incurred by the bidder in fulfilling this agreement are increased or
decreased as a direct result of the passing of any Act of Legislature, the
contracting parties hereto shall respectively be entitled to claim
corresponding revision of payment to be made to the bidder under this
agreement.

Bidder will not use the vehicle for the purpose of this agreement until its
style, power, design manufacture and body and other prescribed
specifications have been approved by the competent authority as mentioned
in para 20 above for use under this agreement. All such motor vehicles
approved by competent authority shall only be used by the bidder for the
conveyance of the said parcel bags and for the performance of this
agreement.

The bidder during the continuance of the said contract will punctually
observe the timings mentioned in the schedule of trips for the departure and
arrival from and to the various offices and mail / bag exchange points and
will follow the routesrespectively prescribed in such schedule for particular
trips between various offices and mail/lbag exchange points mentioned in
that schedule.

Postal staff at the loading point will ensure not to overload the vehicle than
the prescribed carrying capacity. However, bidder will also have to confirm
that vehicle is not overloaded before departure and point out any
discrepancy to concerned postal authority for necessary action before the
start of the journey. Drivers will also not refuse to take parcel at originating
points on the ground of capacity of vehicles without confirming the same.

Department of Posts by notice in writing by the competent authority shall be
at liberty at any time or times or from time to time whenever deemed fit to
make any alternations in the schedule of trips or to cancel or alter the
schedule of trips or to substitute therefore another schedule and again
thereafter to cancel from time to time or alter the said or substitute a new
schedule therefore but any such cancellation alteration or substitution will be
made only after one week’s prior notice to the bidderexcept in emergency
cases. The competent authority may also at any time order in writing an
extra trip to be performed on any particular day as per Below mentioned
timelines:

Arrangement type Notice period for bidder | Requirement of vehicle

Long term 30 days For more than 3 months
(Multiple trips)

Short Term 10 days For upto 3 months
(Multiple
trips)

Emergency 24 hours For single trip
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. PROVIDED FURTHER, that in the event of an extra trip being ordered
competent authority will also fix the hours of arrival and departure of such
additional trip and also specify the type of motor vehicles to be used for the
purpose.

. AND PROVIDED FURTHER, that for emergency requirement successful
bidder may be compensated extra by no more than 15% of bid price.
However, no such compensation shall be paid for short term requirement.

. AND PROVIDED FURTHER, non-provision of India Post branded vehicle

for short term and emergency arrangement will not be considered as
default as mentioned in para 16 above.

. AND PROVIDED FURTHER, the bidder shall inform the competent
authority that vehicle provided under short term and emergency
arrangement are as per prescribed specifications. AND PROVIDED
FURTHER, for providing vehicle on long term arrangement, bidder has to
fulfill requirements given in para 2 and para 20 and bidder shall take
approval of competent authority as mentioned in para 24 above.

The Bidder will comply with the instructions of the said postal competent
authority, asmentioned in the schedule of trips, as to the mode in which the
said postal articles and parcel bags will be stored, packed and loaded in, or
removed, from the motor vehicles of the bidder.

The bidder will be solely responsible for obtaining necessary permits,
licenses, etc. from the Local Authorities or State Governments. The bidder
will bear and pay all rates, taxes and fee levied by a local authority or a state
government payable in respect of the motor vehicles provided by the bidder
for the purposes of this agreement. The bidder shall at it's own expense
maintain all such motor vehicles, machinery and all parts thereof in clean,
good and proper working condition and all motor vehicles shall be fit for use.
The bidder shall supply all fuel, lubricants, carriage lights, spare parts and
other things necessary for the proper running thereof and for the due
performance of the motor vehicles for the purposes of this agreement. All
such motor vehicles will as to their continual condition and fitness for the
efficient performance of this agreement be subject, at all times, to the
inspection and approval of the competent authority. All vehicles will be fully
repainted towards the end of March or October every year (according as
the service is in the hills or in the plains respectively) and be kept otherwise
in a presentable condition as required by the competent authority and at
least one spare tyre and a tube be made ready and available for use
thereon.

The bidder should declare that no one connected with or in the employment
of the Department of Posts has any interest in this contract nor will any such
person ever be admitted as a partner to any interest in this contract. The
bidder will furnish to the Department of Posts, in writing with full particulars
of his business and will also, if sorequired, furnish to the competent authority
name, parentage, age, residence and specimen of signature or thumb mark
as the case may be of all the agents and servants whom he proposes to
employ for the purposes of this contract before they are so employed and
the Department of Posts will be at liberty to forbid the employment of any
person whom the competent authority may consider undesirable.
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This contract will not, nor any part thereof or any interest therein be
transferred by the bidder to any person or persons or to a company or
attempted to be so done without the previous consent in writing of the
competent authority being first had and obtained, but the bidder’s heirs and
representatives will with the consent in writing of the competent authority
have the right to continue to perform the duties or engagements of the
bidder under the contract in case of his death. In the event of the bidder
transferring his business and in the event of the bidder being a company
being wound up and at any time during the period of this contract for the
purpose and with the object of transferring its business to any person,
persons or a company, the bidder will make it one of the terms and
stipulations for the contract for transfer of hisproperties and business to such
other person or company that such other person or company will, provided
the competent authority consents to the same, continue to perform the
duties or engagements of the bidder under the contract.

If during the subsistence of the contract, the Bidder being a partnership firm,
is dissolved or reconstituted due to the death, retirement, insolvency,
admission of new partners or otherwise howsoever, the bidders will forthwith
give notice of such dissolution or reconstitution to the competent authority
who will be entitled in his absolute discretion either to terminate the contract
without any liability on the part of the Department of Posts to compensate the
Bidder for any loss or damage in consequence thereof or to continue the
same contract. In the event of the competent authority deciding to continue
the contract, the partners of the reconstituted firm will be bound by the terms
and conditions of the contract in all respects and to the same intent and
effect, as if they were parties to the contract and such partners will executea
fresh contract to that effect when called upon by the competent authority to do
So.

The Bidder will be responsible for all losses and damages caused to
Department of Posts by fire, collision or accident arising out of the execution
of this agreement and for all damages to property or persons or animals
caused by any motor vehicle used for the purposes of this agreement
whether by reason of negligence or default of thedrivers or any other person
or otherwise and the bidder will indemnify the Governmentagainst all such
losses, damages and from the payment of every fine and legal expenditure
which may be imposed on any driver for driving negligently or at an
excessive speed or without proper light or contrary to the traffic directions
from time to time given by the Police or to any Railway or Port Trust Rules
for the time being inforce or otherwise, however, including any claims under
the Workmen’s Compensation Act.

The Bidder will be solely and absolutely liable and responsible for the due,
and safe custody and delivery in good order and condition of all letters,
papers, dispatches, packets, parcels, documents, writings, articles and
things forming part of the said postal articles and mail bags or any part
thereof or of which the same or any part thereof may consist entrusted or
delivered to him for carriage, conveyance and delivery under or in
pursuance of this contract and for all losses thereof or damages or injuries
thereto respectively from the time when such letters, papers, dispatches,
packets, parcels, documents, writings, articles and things respectively will
be delivered to him for carriage and conveyance to the time when the same
respectivelywill be delivered by him to the proper officer of the post office or
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other authorized person on the termination of their carriage and conveyance
from whatsoever cause such losses, damages or injuries will arise and
whether or not the same will arise from the acts or defaults, criminal or
otherwise, of his servants or agents and will be liable to pay to Government
the value of all or any of such letters, papers, despatches, packets, parcels,
documents, writing, articles, and things which may belost and the amount of
damage or injury to all or any thereto which may be damaged or injured
between the times aforesaid and the amount of all other losses, damages,
costs, charges or expenses whatsoever if any arising from the failure so to
deliver thesaid postal articles and parcel bags or any part or portion thereof
in such good order and condition and at such times as aforesaid and the
certificate of the competent authority of every amount payable by the bidder
under this clause will be conclusive as to the amount thereof and binding on
the bidder.

a. AND PROVIDED FURTHER, such an amount shall be decided on the

basis of compensation to be paid by Department of Posts to final
consumer. The compensation to be paid to final consumer for loss or
damage of letters, papers packets, parcels, documents, articles and other
things is decided either as per compensation criteria provided in guidelines
issued by department from time to time in this regard or as per insured
value of product. The summary of current prevailing compensation criteria
based on guidelines issued by Department of Posts is provided in
Annexure -IX for reference purpose. The bidder shall refer to guidelines
and notification for comprehensive understanding of such compensation
criteria.

PROVIDED ALWAYS that the responsibility and liability of the bidder under
this clause will not extend to any loss, damage or injury caused by or
resulting from theacts of god, violence of a mob or other irresistible force or
by any person or persons not in the employ or under the control of the
bidder, AND PROVIDED, however, and not withstanding anything aforesaid
that when under orders in writing of the competent authority, a postal official
is detailed to accompany any articles tobe carried under this agreement, the
bidder will not be liable for any loss thereto while the said official is
accompanying the same unless in the opinion of the competent authority
(which will be final and binding on the bidder) such loss is dueto any fault,
negligence or criminal action on the part of the bidder or any employeeof the
bidder.The Bidder(s) undertake(s) to run the motor vehicles for the purpose
of this contract on Diesel (type of fuel) and also agrees that in case he uses
any motor fuel other than Diesel (type of fuel) whether under the orders of
the Central Government or any State Government or for any reason
whatsoever, than bidder shall notify in advanceto the competent authority in
writing the date from which such other motor fuel would be used, the
Government may in its option either immediately terminate this contractor
require the bidder(s) to carry out the contract for such period not exceeding
a period of six months from the date from which such other fuel is used
without claiming any extra remuneration either on account of the increased
price of the motorfuel actually used or for any reason whatsoever.

That without prejudice to any right or remedy that may have accrued to
either party by reason of any antecedent breach of any of the provisions
herein contained or without prejudice to any claim of any nature whatsoever
that the either party may have against the other in pursuance of these
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presents, this contract may be terminated at any time by either of the parties
hereto giving to the other, two calendar months’ notice in writing of his
intention so to terminate the same.

Any notice required to be given as per para 35 above, on the part of the
Department of Posts shall be deemed to be duly given if signed by the
competent authority (the person for the time being entrusted with the
functions, duties and powers of the competent authority) and delivered to
the Bidder or sent by registered post at his usual or last known place of
residence or business and any notice required to be given hereunder on the
part of the bidder shall be deemed to be sufficiently given if delivered or sent
by registered Post to the office of the competent authority.

The Bidder shall provide duly licensed drivers of the motor vehicles when
used for the purpose of this agreement. The bidder shall pay the wages of
every such driver. All such drivers shall be deemed to be the servants of the
bidder but they shall obey all orders and directions given to them by duly
AUTHORISED postal officials for the purpose of carrying out the services to
be performed by the bidder under this agreement. If the competent authority
shall give notice in writing to the bidder that it has reason to be dissatisfied
with the conduct of any driver, the bidder shall forthwith on receiving the
complaint substitute another driver for the purpose of the contract.

The competent authority shall have the right in it's absolute discretion to
reject temporarily or permanently and require the bidder not to use
accordingly any motor vehicle provided or kept by the bidder for the purpose
of this agreement which it may consider unfit or unsafe to be employed for
the purpose of carrying the said postal articles and mail bags or any such
postal official as aforesaid notwithstanding that the same may have
previously been approved under any clause hereof and any such rejection
shall be conclusive and binding upon the bidder and in such events the
bidder shall forthwith substitute for such motor vehicles so pronounced unfit
and unsafe other fit and safe motor vehicles of the same type, though not
necessarily of the same make, but such substituted motor vehicles shall be
subject to the submission and approval mentioned in para 24 above.

Whenever any claim for the payment of a sum of money arises out of, or
under this contract against the Bidder, the Department of Posts shall be
entitted to recover such sum by appropriating, in part or whole, the
performance security deposited by the bidder, forming the whole or part of
such security. In the event of the performance security being insufficient,
then the balance or the total sum recoverable, as the casemay be, shall be
deducted from any sum then due or which at any time thereafter may
become due to the bidder under this or any other contract with the
Department of Posts in the Postal Department. Should this sum be not
sufficient to cover the full amount recoverable, the bidder shall pay to the
Department of Posts forthwith on demand and without demur the remaining
balance due.

Sr. Superintendent
RMS ‘GH’ Dn.
3" floor, Meghdoot Bhawan,
Guwahati-781001



ANNEXURE-III
TENDER FORM FOR MAIL MOTOR CONTRACT

(TECHNICAL BID)

To be Uploaded in the following format on GeM website. i.e. (https://gem.gov.in/).

To

The President of India,

Through O/o the SSRM ‘GH’ Dn.,
Guwahati-781001.

WITH reference fo the e-Tender published in GeM Portal
advertisement in............o dated .../ /2023, | thereby
offer subject to the conditions hereinafter appearing, the following
Technical Bid for conveyance of postal parcel bags/articles (along with
one/two postal officials whenever required) by motor vehicle(s) of the
specifications for a term of one year.

2.
a. Name, address & telephone no. of the bidder:
b. Details of Demand Draft in respect of Bid security for amount Rs.

c. Scanned copies of receipts for EMD (bid security) shall be uploaded with
tender documents. Original receipts to be sent in a sealed envelope to the
RM ‘GH’ Dn. Guwahatl 781001 P Registered P Han

hat the cover shoul h on or befor ime of opening of tender.
3.
a. The details of the vehicles offered by me are as follows:-

Details of vehicle

(i) | Make of vehicle/ Manufacturer

(i) | Model/Type of vehicle

(iif) | Carrying capacity of vehicle (Kgs)

(iv) | Volume of load carrying compartment (meters cube)

b. Scan copies of following documents are uploaded with this Technical Bid:-

I. | Copy of GST/VAT tax registration / Service tax registration certificate.

II. | Copy of PAN

Ill. | Authenticated copies of the income tax filed for the preceding three years,
copies of audited balance sheets and Profit & Loss Account for the preceding
three financial yearsi.e. for the year 2020-21, 2021-22 and 2022-23.

IV. | Scanned copies of receipts towards EMD amount




The contract copy & completion certificate for a single contract of at
least Rs._30.00.000/- /- executed in past 3 years for providing vehicle(s) on
hire for transportation of goods / parcels / mails to government organization or|
PSU or a prominent e-Commerce / 3" Party Logistics (3PL) entity shall be
uploaded along with technical bid. The submitted document should be issued
by the organization who hasavailed the services and must contain the name
of the client, name of the supplier, value of contract and duration of contract
(including start date and end date) and these details should be legible.

VI.

Self-declaration that bidder has not been blacklisted or otherwise debarred during

the last five years by the Department of Posts, or any other Public Sector
Undertaking or anyGovernment (Centre or State), for any failure to comply with
the terms and conditions of any contract, or for violation of any Statute, Rule, or
Administrative Instructions.

VII.

Duly filled in and signed copy Pre-Contract Integrity Pact (Annexure - V)

VIII.

Attested copy of certificate of incorporation/ Registration Certificate of firm
(Certificate of Incorporation for company registered under Companies Act
1956/2013 or LLP agreement for a LLP registered under LLP Act 2008 or
Registration certificate of a partnership firm duly registered with Competent
authority) or firm registered wunder the firm/shop/commercial
establishment act of the concerned state government.

A copy of the board resolution/authority duly signed by all Directors of the
companyauthorizing Individual signing the contract.

OR
A copy of the partnership agreement, or copy of power of attorney duly attested
by aNotary

Dully filled and signed copy of Technical compliance sheet (Annexure VII)

XI.

Valid NSIC certificate with current validity (applicable for this field of business) for
availing Earnest Money Deposit (Bid Security) exemption.

XILI.

Model Certificate for Tenders (Annexure-X)

XIII.

Self-Certification for tender (Annexure-XI)

4. | agree that in the event of my Technical Bid being considered, | shall
produce, on demand, vehicle of prescribed specification for inspection and a permit
from the District/Town authorities to run the service on the line within a week of
receipt of communication to this effect.

5. In addition to the above, | agree to provide vehicle(s) in good working
condition.

6. | agree to run the motor vehicle(s) according to the time fixed in the said
schedule.

7. | undertake the liability and responsibility for the safe custody and delivery of

mails/parcels, etc, entrusted to me for conveyance between one office and another
and to pay for the loss, suffered by Department of Posts due to missing of any
bag/article in courseof their carriage by me.

8. | shall not claim any special facilities, such as, free accommodation or garage
ortelephone connection etc, other than those provided for in the agreement.

9. | agree to carry free of charge postal officials in charge of mails/parcels when
required to travel in my contracted vehicles.

10. | agree to carry postal stationery, as part of parcels, and stores dispatches
by Postal Stock Depot or the offices where such forms and stores are printed or



stored, to the Post Offices, and Railway Mail Services Offices named in the
schedule and such other places asmay be required by the competent authority, and
shall not claim any extra remuneration on that account.

11. | am submitting Receipt for Rs.1,80,000/- as bid security (EMD). The said
sum shallbe forfeited by Government, if | withdraw my tender or in the event of its
acceptance fail to execute the agreement and make the deposit as mentioned in
clause 9 of Annexure — | of this tender. | will not claim interest on this sum while it is
in your custody. The aforesaid sum shall be returned to me within 30 days, if my
tender is not accepted. | further agree that in the case my tender is accepted and |
fail to start the service by the date fixed by tender inviting authority, than my bid
security shall be forfeited and my tender and contract shall beregarded as void and
| will have no claim of any sort upon the Government of India.

12. | agree to have this agreement registered and bear all the expenses in
connectiontherewith covering the charge of stamps etc.

13. | agree if this tender is accepted, to furnish performance security deposit
equivalent to 5% (Five percentages) of the total value of the contract in one of the
following forms within 7 days from the date of this tender being accepted by
Department of Posts.

a. Post Office certificates at issue price up to the permissible limit transferred
To Sr. Superintendent RMS ‘GH’ Dn.3™ Floor, Meghdoot Bhawan,
Guwahati-781001.

b. Bank Guarantee from any Scheduled Bank for the value specified herein.
c. Account Payee Demand Draft.
14. | agree not to make any attempt of negotiation direct or indirect with the

authority to whom | have submitted the tender or the authority which is competent
finally to accept it afterl have submitted my tender. Further, | agree not to make any
endeavour to secure any interest for an actual prospective tender or to influence by
any means the acceptance of a particular tender. | agree that if | make any such
attempt it will render my tender liable to exclusion from consideration.

15. | have uploaded all the required documents as mentioned in para 3(b) above
with thistender.

If my above bid is accepted, i will be agreeing to provide vehicle(s) as per
requirement mentioned in Annexure-VIII.

16. | declare that soft copies uploaded along with technical bid are genuine.
| acceptthat any incorrectness/deviation noticed will be viewed seriously and shall
lead to cancellation of bid/work, forfeiting of EMD and blacklisting of my firm.

17. | have read and understood all terms and conditions of the tender and
| agreewith the same.

Place: ...........



Date: .../.../12023

(Signature)

Name of bidder

Address of bidder

Seal of Bidder



To,

ANNEXURE -1V

(COMMERCIAL BID/PRICE BID)

The President of India

Through — O/o the Sr. Superintendent
RMS ‘GH’ Dn. Guwahati-781001.

Name, address & telephone No. of the bidder:

Name & address of the Proprietor/Partners/Directors & their

PAN No.:(Copies of PAN cards to be attached)

Rate Chart per vehicle including charges for providing GPS facility & all
taxes applicable like GST, etc. to be uploaded in BOQ format as provided

with this eTender:

Rate (Rs.) per trip from
originto destination and

Sch Name of Approximat vice-versa for both
edule route edistance| Capacity of schedulesin figure and Fixed
. (Origin to for one per words including all timeline
No. Destinatio Way vehicle types of taxes
n & vice applicable based
versa) on the fuel prices on
thedate of issue of
NIT.
Tezpur to 3 Tonne with
North 08 Hrs. 15
. space for at .
(1) |Lakhimpur 224 . Minutes
. least 20 cubic g
route & vice- Kms. - (Fromorigin to
versa having vailng. destination)

23 points via
Chairiali,
Gohpur,
Hawajan &

Laluk.

(Approximate)

(Name & Signature of
theAuthorized
Signatory)




ANNEXURE -V
PRE CONTRACT INTEGRITY PACT

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made
ON....cevvnnennn. day of the month of 2023, between on one hand, the President Of India acting
through.......cooo Government of India (hereinafter called the "SERVICE
USER", which expression shall mean & include unless the context otherwise requires, his
successors in office and assigns) of the First Part and M/s...vvennnnnn.
........................................................................................ Represented by Shri.............
.................................................................. , (Hereinafter Called the "SERVICE
PROVIDER/Seller" which expression shall mean and include, unlessthe context otherwise
requires, his successors and permitted assigns) of the Second Part.

WHEREAS the SERVICE USER proposes to procure Service for conveyance of postal
parcels and mails by commercial vehicles and the SERVICE PROVIDER/Seller is willing
tooffer/has offered the service; and

WHEREAS the SERVICE PROVIDER is a private company / public company /
Government undertaking / partnership / registered export agency, constituted in
accordance with the relevant law in the matter and the SERVICE USER is a Department
of Posts, Ministry of Communications performing its functions on behalf of the President of
India.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from
any influence/prejudiced dealings prior to, during and subsequent to the currency of the
contract to be entered into with a view to:-

Enabling the SERVICE USER to obtain the desired said service/ stores/equipment at a
competitive price in conformity with the defined specifications by avoiding the high cost
andthe distortionary impact of corruption on public procurement, and

Enabling SERVICE PROVIDERs to abstain from bribing or indulging in any corrupt
practice in order to secure the contract by providing assurance to them that their
competitors will also abstain from bribing and other corrupt practices and the SERVICE
USER will commit to prevent corruption, in any form, by its officials by following transparent
procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:-
1. Commitments of the SERVICE USER

a. The SERVICE USER undertakes that no official of the SERVICE USER, connect
directly or indirectly with the contract, will demand, take a promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the SERVICE PROVIDER, either for
themselves or for any person, organization or third party related to the contract in exchange
for an advantage in the bidding process, bid evaluation, contracting or implementation
process related to the contract.

b. The SERVICE USER will, during the pre-contract stage, treat all SERVICE
PROVIDERSs alike, and will provide to all SERVICE PROVIDERSs the same information and



will not provide any such information to any particular SERVICE PROVIDER which could
afford an advantage to that particular SERVICE PROVIDER in comparison to other
SERVICE PROVIDERSs.All the officials of the SERVICE USER will report to the
appropriate Govt. office anyattempted or breaches of the above commitments as well as
any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such officials(s) is reported by
the SERVICE PROVIDER to the SERVICE USER will full and verifiable facts and the
sameis prima facie found to be correct by the SERVICE USER, necessary disciplinary
proceedings, or any other action as deemed fit, including criminal proceedings may be
initiated by the SERVICE USER and such a person shall be debarred from further
dealings related to the contract process. In such a case while an enquiry is being
conducted by the SERVICE USER the proceedings under the contract would not be
stalled.

3. Commitments of SERVICE PROVIDERSs

The SERVICE PROVIDER commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during any pre-
contract or post-contract stage in order to secure the contract or in furtherance to secure it
and in particular commit itself to the following:-

a. The SERVICE PROVIDER will not offer, directly or through intermediaries, any
bribe, gift, consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the SERVICE
USER, connected directly or indirectly with the bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage in the
bidding, evaluation contracting and implementation of the contract.

b. The SERVICE PROVIDER further undertakes that it has not given, offered promised
to give, directly or indirectly any bribe, gift, consideration reward favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage or inducement to any
official of the SERVICE USER or otherwise in procuring the Contract or forbearing to do or
having done any act in relation to the obtaining or execution of the contract or any other
contract with the Government for showing or forbearing to show favouror disfavour to any
person in relation to the contract or any other contract with theGovernment.

c*. SERVICE PROVIDERs shall disclose the name and address of agents and
representatives and Indian SERVICE PROVIDERSs shall disclose their foreign principals or
associates.

d*. SERVICE PROVIDERSs shall disclose the payments to be made by them to agents /
brokers or any other intermediary, in connection with this bid/contract.

e*. The SERVICE PROVIDER further confirms and declares to the SERVICE USER that
the SERVICE PROVIDER is the original firms / transporters / bidders and it had not
engaged any individual or firm or company whether Indian or foreign to intercede, facilitate
or in any way to recommend to the SERVICE USER or any of its functionaries, whether
officially or unofficially to the award of the contract to the SERVICE PROVIDER, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or
companyin respect of any such intercession, facilitation or recommendation.

f. The SERVICE PROVIDER, either while presenting the bid or during pre-



contract negotiations or before signing the contract, shall disclose any payments he
has made, is committed to or intends to make to officials of the SERVICE USER or
their family members, agents, brokers or any other intermediaries in connection with
the contract and the details of services agreed upon for such payments. The
SERVICE PROVIDER will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid
evaluation,contracting and implementation of the contract.

g. The SERVICE PROVIDER will not accept any advantage in exchange for
any corruptpractice, unfair means and illegal activities.

h. The SERVICE PROVIDER shall not use improperly, for purposes of
competition or personal gain, or pass on to others, any information provided by the
SERVICE USER as part of the business relationship, regarding plans, technical
proposals and business details, including information contained in any electronic
data carrier. The SERVICE PROVIDER also undertakes to exercise due and
adequate care lest any such information is divulged.

i. The SERVICE PROVIDER commits to refrain from giving any complaint
directly orthrough any other manner without supporting it will full and verifiable facts.

j- The SERVICE PROVIDER shall not instigate or cause to instigate any third
person tocommit any of the actions mentioned above.

k. If the SERVICE PROVIDER or any employees of the SERVICE PROVIDER
or any person acting on behalf of the SERVICE PROVIDER, either directly or
indirectly, is a relativeof any of the officers of the SERVICE USER, or alternatively,
if any relative of an officer the SERVICE USER has financial interest/stake in the
SERVICE PROVIDER's firm; the same shall be disclosed by the SERVICE
PROVIDER at the time of filing of tender. The term 'relative' for this purpose would
be as defined in Section 6 of the Companies Act 1956.

L. The SERVICE PROVIDER shall not lend to or borrow any money from or
enter into any monetary dealings or transactions, directly or indirectly, with any
employee of the SERVICE USER.

4. Previous Transgression

a. The SERVICE PROVIDER declares that no previous transgression occurred
in the last three years immediately before signing of this Integrity Pact, with any
other company in any country in respect of any corrupt practices envisaged
hereunder or with any public Sector Enterprise in India or any Government
Department in India that could justify SERVICE PROVIDER's exclusion from the
tender process.

b. The SERVICE PROVIDER agrees that if it makes incorrect statement on this
subject, SERVICE PROVIDER can be disqualified from the tender process or the
contract, if alreadyawarded, can be terminated for such reason.

5. Earnest Money Deposit & Performance Security Deposit

a. While submitting commercial bid, the SERVICE PROVIDER shall deposit an
amount of Rs. 1,80,000 (Rs.One Lakh Eighty Thousand Only) as Earnest Money



Deposit, with the SERVICE USER through original receipt by Post Office.

b. The Performance Security Deposit shall be valid up to a period of 26

months period or the complete conclusion of the contractual obligations to the
complete satisfaction of boththe SERVICE PROVIDER and the SERVICE USER,
including warranty period, whichever islater.

C. In case of the successful SERVICE PROVIDER a clause would also be
incorporatedin the Article pertaining to Performance Security in the Purchase
Contract that the provisions of sanctions for violation shall be applicable for
forfeiture of Performance security in case of decision by the SERVICE USER
to forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.No interest shall be payable by the SERVICE USER to
the SERVICE PROVIDER onEarnest Money/Security Deposit for the period
of its custody.

6. Sanction for Violations

a. Any breach of the aforesaid provisions by the SERVICE PROVIDER or
anyone employed by it or acting on its behalf (whether with or without the knowledge
of the SERVICEPROVIDER) shall entitle the SERVICE USER to take all or any one
of the following actions, wherever required:-

i. To immediately call off the pre contract negotiations without assigning any
reason or giving any compensation to the SERVICE PROVIDER. However, the
proceedings with the other SERVICE PROVIDER(S) would continue.

i. The Earnest Money Deposit (in pre-contract stage) and/or Performance
Security Deposit/Performance Bond (after the contract is signed) shall stand
forfeited either fully or partially, as decided by the SERVICE USER and the
SERVICE USER shall not be required toassign any reason therefore.

iii. To immediately cancel the contract, if already signed, without giving any
compensationto the SERVICE PROVIDER

iv. To recover all sums already paid by the SERVICE USER, and in case of an
Indian SERVICE PROVIDER with interest thereon at 2% higher than the prevailing
Prime Lending Rate of State Bank of India, while in case of a SERVICE PROVIDER
from a country other than India with interest thereon at 2% higher than the LIBOR. If
any outstanding payment is due to the SERVICE PROVIDER from the SERVICE
USER in connection with any other contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.

V. To en-cash the advance bank guarantee and performance bond/warranty
bond, if furnished by the SERVICE PROVIDER, in order to recover the payments,
already made by the SERVICE USER, along with interest.

vi. To cancel all or any other Contracts with the SERVICE PROVIDER. The
SERVICE PROVIDER shall be liable to pay compensation for any loss or damage to
the SERVICE USER resulting from such cancellation/rescission and the SERVICE
USER shall be entitled todeduct the amount so payable from the money(s) due to the
SERVICE PROVIDER.



vii. To blacklist and debar the SERVICE PROVIDER from participating in future
bidding processes of the Government of India for a minimum period of five years,
which may be further extended at the discretion of the SERVICE USER.

vii. ~ To recover all sums paid in violation of this Pact by SERVICE PROVIDER(s)
to any middleman or agent or broker with a view to securing the contract.

iX. In cases where irrevocable Letters of Credit have been received in respect of
any contract signed by the SERVICE USER with the SERVICE PROVIDER, the
same shall not beopened.

X. Forfeiture of Performance Security in case of a decision by the SERVICE
USER to forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.

b. The SERVICE USER will be entitled to take all or any of the actions
mentioned at para 6(a)(i) to 6(a)(x) of this Pact also on the Commission by the
SERVICE PROVIDER or anyone employed by it or acting on its behalf (whether
with or without the knowledge of theSERVICE PROVIDER), of an offence as
defined in Chapter IX of the Indian Penal code, 18600r Prevention of Corruption Act,
1988 or any other statute enacted for prevention of corruption.

C. The decision of the SERVICE USER to the effect that a breach of the
provisions of this Pact has been committed by the SERVICE PROVIDER shall be
final and conclusive on the SERVICE PROVIDER. However, the SERVICE
PROVIDER can approach theindependent Monitor(s) appointed for the purposes
of this Pact.

7. Fall Clause

a. The SERVICE PROVIDER undertakes that it has not supplied/is not
supplying similar product/systems or subsystems at a price lower than that
offered in the present bid In respect of any other Ministry/Department of
the Government of India or PSU and It is found at any stage that similar
product/systems or sub systems was supplied by the SERVICE PROVIDER to any
other Ministry/Department of the Government of India ora PSU at a lower price,
then that very price, with due allowance for elapsed time, will be applicable to the
present case and the difference in the cost would be refunded by the SERVICE
PROVIDER to the SERVICE USER, if the contract has already been concluded.

8. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of
commission,the SERVICE USER or its agencies shall be entitled to examine all the
documents including the Books of Accounts of the SERVICE PROVIDER and the
SERVICE PROVIDER shall provide necessary information and documents in English
and shall extend all possible help forthe purpose of such examination.

9. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is the



seat of theSERVICE USER.

10. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action thatmay follow in accordance with the provisions of the extant law in force
relating to any civil or criminal proceedings.

11.  Validity

a. The validity of this Integrity Pact shall be from date of its signing and extend
up to 48months or the complete execution of the contract to the satisfaction of both
the SERVICE USER and the SERVICE PROVIDER/Seller, including warranty
period, whichever is later. In case SERVICE PROVIDER is unsuccessful, this
Integrity Pact shall expire after six months from the date of the signing of the
contract.

12.  Should one or several provisions of this Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive
to come to an agreement to their original intentions.The parties hereby sign

this Integrity Pactat ............ ON...ovvnnnnn
SERVICE USER SERVICE PROVIDER
Name of the Officer CHIEF EXECUTIVE OFFICER
Designation:
Department:
Witness Witness
1. 1.
2. 2.

Provisions of these Clauses would need to be amended/ deleted in line with the
policy of theSERVICE USER in regard to involvement of Indian agents of foreign
suppliers.



ANNEXURE - VI

FORM OF BANK GUARANTEE

In consideration of President of India (hereinafter called “the Government”) having
agreed to enterinto an agreement with_(hereinafter call “the said Contractor(s)”, under

the terms and conditions of said Agreement dated made  between
and for
(hereinafter call “the said Agreement”). The Contractor is required to furnish an
unconditionaland irrevocable bank guarantee for Rs. (Rupees
only)

issued by a scheduled bank as security for due fulfilment by the said
Contractor(s) of theterms and conditions contained in said Agreement. We____
(indicate the name of the bank), hereinafter referred to
“the Bank”) at the request of
Contractor(s) do hereby guarantee the due and punctual
performance of all obligation of Contractor under the agreement and undertake to
pay to the Government an amount not exceeding Rs. (Rupees.

) against any loss or damage caused or suffered or would be
caused to or suffered by the Government by reason of any breach by the said
Contractor(s) of any of the terms ofconditions contained in the said Agreement.

2. We (indicate the name of the bank) do hereby undertake to pay
the amounts due and payable under this guarantee without any demur, merely on a
demand from the Government stating that the amount claimed is due by way of loss or
damage caused to or wouldbe caused to or suffered by the “Government” by reason of
breach by the said

Contractor(s) of any of the terms and conditions contained in the said Agreement or
by reason of the Contractor(s) failure to perform the said Agreement. Any such
demand made on the bank shall be conclusive as regards the amount due and
payable by the Bank under this guarantee. However, our liability under this
guarantee shall be restricted an amount not exceeding Rs. (Rupees____ ).

3. We undertake to pay to the “Government” any money so demanded
notwithstanding any dispute or disputes raised by the Contractor(s) in any suite or
proceeding pending beforeany court of tribunal relating thereto or liability under this
present is being absolute and unequivocal.

4. We (indicate the name of the bank) further agree that
the guarantee herein contained shall be irrevocable and shall remain | full force and
effect during the period that would be taken for the performance of the said
Agreement and that it shall continue to be enforceable till all the dues of the
Government under or by virtue of the said Agreement have been fully paid
and its claims satisfied or Discharged or till

office/Department/ Ministry of certifies
that the terms and conditions of the said Agreement have been fully and properly
carried out by the said Contractor(s) and accordingly discharges the guarantee.
Unless a demand or claim under this guarantee is made on us in writing on or before
the__ we shall bedischarged from all liabilities under the guarantee thereafter.




5. We (indicate the name of bank) further agree with the

“‘Government” that the “Government” shall have the fullest liability without our consent
and withouteffecting in any manner our obligations hereunder to vary any of the terms
and conditions of the said Agreement or to extend time of performance by the said
Contractor(s) from time to time or topostpone for any time or from time to time any of the
powers exercisable by the “Government” against the said Contractor(s) and to forbear or
enforce any of the terms and conditions relating tothe said agreement and we shall not
be relieved from our liability by reason of any such variation, or extension being granted
to the said Contractor(s) or for any forbearance, act or commission on the part of the
“Government” or any indulgence by the “Government” to the said Contractor(s) or by
any such matter or thing whatsoever which underthe law relating to sureties would,
but for this provision have effect of so relieving us.

6. This guarantee will not be discharged due to any change either in the
constitution ofthe Bank or the Contractor(s) or in both.

7. We (indicate the name of the bank) lastly undertake not to
revoke this guarantee during its currency except with the previous consent of the
“Government” in writing.

8. It is declared that the undersigned is duly authorized to execute this
guarantee for anon behalf of the bank.

Dated the day of 2023.

For
(Indicate the name of the
Bank)




ANNEXURE - VII

Compliance Criteria

Bidder Response

Financial Turn Over FY 2019-20 (Rs. Crores)

Financial Turn Over FY 2020-21 (Rs. Crores)

Financial Turn Over FY 2021-22 (Rs. Crores)

Past experience of providing vehicle(S) on hire to at
least One government organization or PSU or a
prominent E-Commerce / 3 Party Logisitcs Player
for transportation. (Yes/No)

In business for at least three years at the time
of bidding. (Yes/No)

Executed a similar single contract of at least Rs.
30.00.000/- in past 3 years for government
organization or PSU or a prominent E-Commerce /
3"party Logistics (3 PL) entity (Yes/No)

Blacklisted or otherwise debarred during the last
five years by the Department of Posts, or any other
publicsector undertaking or any government (centre
orState), for any failure to comply with the terms
and

conditions of any contract , or for violation of any
statue, Rule, or Administrative Instructions. (Yes/
No)

S. No.

Document

Included
(Yes/No/N.A.)

Copy of GST/ VAT tax registration / Service Tax
registration certificate.

Copy of PAN

Authenticated copies the Income tax filed for the
preceding three financial years i.e. for the year
2020-21, 2021-22 and 2022-23.

Authenticated copies of audited balance sheets and
Profit & Loss account for the preceding three
financial years i.e. for the year 2020-21, 2021-22
and 2022-23

Scanned and signed copies of contract or
completion certificate for a single contract of at
leastRs. 30.00.000/- * in past 3 years for providing
vehicle(s) on hire for transportation of
goods/parcels/mails to government organization or
PSU or a prominent E-commerce/3" Party Logistics
(3PL) entity. The submitted document should be
issued by the organization who has availed the
services and must contain the name of the client,
name of the supplier, value of contract and duration
of contract (including start date and end date) and
thesedetails should be legible.




Self-declaration that bidder has not been blacklisted
or otherwise debarred during the last five years by
the the Department of Posts, or any other public
sector undertaking or any government (centre or
State), for any failure to comply with the terms and
conditions of any contract, or for violation of any
statue, Rule, or Administrative Instructions.

Duly filled in and signed copy Pre-Contract
IntegrityPact (Annexure- V).

Attested copy of certificate of Incorporation/
Registration Certificate of firm (Certificate of
Incorporation for company registered under
Companies Act 1956/2013 or LLP agreement for a
LLP registered under LLP Act 2008 or Registration
certificate of a partnership firm duly registered
with competent authority)

Attested copy of certificate of incorporation/
Registration Certificate of firm (Certificate of
Incorporation for company registered under
Companies Act 1956/2013 or LLP agreement for a
LLP registered under LLP Act 2008 or Registration
certificate of a partnership firm duly registered with
Competent authority) or firm registered under the
firm/shop/commercial establishment act of the

concerned state government.

10

Scanned receipt of EMD amount

11

Scanned copy of receipt toward Security Deposit

12

Duly filled and signed copy of Annexure-ll|

13

Valid NSIC Certificate with validity up to the
contractperiod (applicable for this field of business)
for availing

performance security exemption.

14

Valid NSIC certificate with current validity
(applicable for this field business) for availing
Earnest MoneyDeposit (Bid Security) Exemption.

Place:
Date: / /2023

(Signature)

Name of Bidder
Address of Bidder

Seal of Bidder



Annexure - VIi

Tentative Vehicle R irement Checkli

1 | Copy of registration certificate of vehicle shall be submitted to competent authority.

2 | Registration date of vehicle (vehicle should not be more than three vears old i.e. the
vehic):le should have registered on or after 2020 and should not have run more than 50,000
KMs

3 | Vendor should have all required permits or Licenses issued by Central Government/State
Govt./Local Govt.

4 | Copy of comprehensive Insurance Policy shall be submitted to competent authority

5 | Copy of PUC Certificate and Fitness/Road Worthiness Certificate of vehicle shall be
submitted to competent authority

6 | Make of vehicle/ Manufacturer (should be as per submission made in Annexure - Il of
technical bid)

7 | Model/Type of vehicle (should be as per submission made in Annexure -1l of technical bid)

8 | Carrying capacity of vehicle in Tonne (3 Tonne or more)

9 | Volume of load carrying compartment in meters cube (Minimum 20 cubic meter volume)

10 | Vehicle shall be installed with GPS in proper working condition

11| Vehicle body shall be covered with watertight metal sheet

12| Vehicle should be painted as per requirements of the Department of Posts

13| Vehicle doors should have proper and working locking system

14| Vehicle shall comply with all environment regulations as applicable

15 | Dedicated drivers requirements - Vendor should provide particulars of drivers including
Name,Mobile number, Photograph and Copy of driver license

16 | Twin locking system

a. The doors should have total of four lock bars with two lock bars on each door as shown
below. The lock rods should compose of MS steel with minimum diameter of 19mm.

Left Door Right Door

Lock Rods - Lock Box

Cams and Keepers

b. There should be a hidden locking system underneath the door of rear compartment with

access from below.




Annexure - IX

mpensation criteria follow D rtment of P in fL Dam
S.No | Product Insured/Not | Compensation criteria
Insured

Compensation payable shall be

1 Business Parcel Not Insured | limited toRs. 500 or the actual value
of parcel or
contents lost whichever is less.
Compensation payable shall be
2 Inland Speed Post Not Insured | double the amount of speed post
charges paid or Rs. 1000 whichever
is less.
3 Registered Parcel Not Insured | Compensation payable is Rs. 100/-
Registered Letters/
Value Payable
Registered Letters/ .
Registered Parcels/ Compensation as per Insurance
4 Insured amount& Insurance is up to value of

Value Payable
Registered Parcels/
Express Parcels/
Business Parcels/
Speed Post

Rs.1,00,000/-

e These are indicative only. Actual amount of compensation payable can be increased by

appropriate competent authority, tribunal or court of law.




Annexure-X

Model Certificate for Tenders

“I have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India; | certify that this bidder is not from
such a country or,if from such a country, has been registered with the Competent
Authority. | hereby certify that this bidder fulfills all requirements in this regard and

is eligible to be considered.”

[Name and signature of the Authorized Signatory]

[Seal of the bidder]

Model Certificate for GeM:-

“l have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India; | certify that this vendor/bidder is not
from such a country or, if from such a country, has been registered with the
Competent Authority. | hereby certify that this vendor/bidder fulfills all requirements
in this regard and is eligible to be considered for procurement on GeM. [Where
applicable, evidence of valid registration by the Competent Authority shall be
attached]”

[Name and signature of the Authorized Signatory]

[Seal of the bidder]



Annexure-XI
If-Certification for tender"

This is to certify that:”

(a) that the item of services offered meets the Local Content requirement for

class | Local Supplier/ class Il Local Supplier; :- (strike-off whichever is not
applicable)
(b) Percentage of local content;:- %

(c) Details of the locations(s) at which local value addition is made. :- (may be added

if more)(i)___
(i)

(iii)

[Name and signature of the Authorized Signatory]

[Seal of the bidder]
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