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N o. Staff/ 8-53 / CEI PM - MG - MTS / 2023 Dated at Guwahati, the L6-O3-2023

NOTIFICATION

Subject: Competitive Examination for recruitment to the cadre of Postman, Mail

Guard and MTS from eligible GDS for the vacancies earmarked for GDS and

unfilled vacancies of LDCE for Postman/Mail Guard for the vacancy year 2023
(01.01.2023 to 3L.t2.2023)

The Competitive Examination for recruitment to the cadre of Postman, Mail

Guard and MTS from eligible GDS for the vacancies earmarked for GDS and
unfilled vacancies of LDCE for Postman/Mail Guard for the vacancy year 2023
(01.01.2023 to 3L.L2.2O23) will be held on 3O.O4.2O23(Sunday) . Accordingly,
applications are invited from the willing and eligible GDSs in the format enclosed
(Annexure-I). The schedule of activities of the examination is furnished
hereunder:

*Examination will commence exactly at 10:00 AM in all the Circles and
Paper-I, II & III will be conducted in continuity. There will be no break in,between
the three papers and candidates will not be allowed to leave his/her seqt before
completion of examination.

S.
No

Activity Scheduled Date

1 Date of Notification L6.O3.2023 (Thursday)

2
Last date of receipt of Application
form at Divisional Office/Controlling
Unit from eligible candidates

06.04."2023 (Thursday)

3

Receipt of duly filled in Application
forms at the Regional Office to be
sent by Divisional Office/Controlling
Unit duly verifled.

L3.04.2023 (Thursday)

4

Receipt of duiy filled in Application
forms at the Circle Office (Nodal
Officer) to be sent by RO duly
verified.

20.04.2023 (Thursday)

5
Issue of Admit Card by CO/RO/DO to
eligible candidates

24.04.2023 (Thursday)

6 Date of Examination (date & time ) 30.O4.2023 (Sunday)*
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2. Vacancies:

Will be notified later.

3. Eligibility Criteria:

A. Postman and Mail Guard:-

As per the Department of Posts Postman and Mail Guard (Group 'C' post)
Recruitment Rules, 2018 notified in GSR 899 (E) dated 20.09.2018 read with
Postman and Mail Guard (Group'C' post) Recruitment (Amendment) Rules, 2020
notified in GSR 157 (E) dated 05.03.2020 (Annexure-Ill), the following are
eligibility conditions to appear in the examination:

(i) Educational Qualification: (a) 10th standard pass from a recognised
Board, (b) Possesses knowledge of local language of Circle/ Division and
the candidate should have studied local Ianguage up to 1Oth standard, and
(c) knowledge of working on Computer.

(ii) Age: Should be within fifty (50) years of age as on 01.01.2023 (relaxable
for different categories as notified by the Government of India from time to
time).

(iii) Service eligibility: Five (05) years regular engagement as Gramin Dak
Sevaks.

(iv) The person appointed to the post of Postman shall have/acquire a driving
licence to drive two-wheeler or three wheeler or light motor vehicle within
a period of two years from the date of his appointment, However, persons
with disability shall be exempted from the requirement of driving licence. A
candidate not having valid driving licence at the time of appointment shall
not earn periodical increment in pay till production of such licence or for a

period of five years from the date of appointment whichever is earlier and
after production of such licence or expiry of such five years period, pay shall
be restored prospectively to the level pay would have reached had the
periodical increment in pay was not withheld and no arrears of pay shall be
paid for the intervening period. [This condition is required for
recruitment to the cadre of Postman only]

Note: The crucial date of eligibility for reckoning the eligibility conditions as above
shall be O1.O1.2023.

B. Multi-Tasking Staff: - As per the Department of Posts Multi-Tasking Staff
(Group 'C' post) Recruitment Rules, 2018 notified' in GSR 781(E) dated
16.08.2018, as amended vide the Department of Posts (Multi-Tasking Staff)
Recruitment Amendment Rules, zOLg notified in GSR 850 (E), Gramin Dak Sevaks
with 3 years of regular engagement as GDS on the crucial date'of etigiUitity i.e.
01.01.2023 shall be eligible
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4. pattern & Svllabus of Examination: The examination will be conducted as

p"r tf," r.vised pattern and syllabus circulated by Directorate vide letter No. 17-

bA/ZOf e-SpN-I dated 5th April ,2022 as amended vide letter No, 17-08/2018-SPN-

I dated L9.L2.2O22 enclosed as Annexure-IV.

Note:

(i) Paper-IV i.e. IData Entry Skill Test (DEST)] for recruitment to the posts

of Postman and Mail Guard will be held separately at a later date. GDS

candidates who secure minimum qualifying marks in Paper-I and Paper-

II (combined, i.e. total of marks secured in Paper-I and Paper-II) and

also secure minimum qualifying marks in Paper-III separately, will be

eligible for appearing in Paper-IV (DEST). Number of candidates to be

shoftlisted for DEST will be 3 times of the total vacancy of Postman and

Mail Guard.

(ii) The medium for'Skill Test of Data Entry' will be ENGLISH only and DEST

will be held on computer for 15 minutes only'

(iii) Evaluation of 'Skill Test of Data Entry' will be done by the system.

5. Applicants are required to indicate the order of preference for one/ two/ all

three posts (postman/Mail Guard/Multi-Tasking Staff) and subsequently indicate

preference of all Divisions/ Units where vacancies have been indicated for the

preferred post (in a proforma). The proforma is enclosed as Annexure II.
Allotment of post and Division/ Unit will be made on merit-cum-preference basis,

subject to availability of vacancy. :

6. Centres of Examination: The examination will be conducted at Regional

Headquarters only [Guwahati and Dibrugarh]. The candidates will have to appear

from the respective Centres of their Region only and under no circumstances, they

be permitted to appear from other centres.

7. Department vests the power to cancel this notification of the examination, if

anything unfair was found during the recruitment process.

B. The candidates who are willing to apply for the examination should ensure that

they fulfill/satisfy all the eligibility criteria/conditions/instructions (mentioned at

para 1 to 7) for appearing in the examination.

9. This notification may be given wide publicity amongst all GDSs working in

Divisions/Units.

10. This notification is also available on the 'Departmental Website i.e.

www.indiapost.gov.in and circle website www.assampost.gov.in
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11. All Division/Unit Heads are required to submit the details of candidates [in
excel sheetl as per proforma enclosed as Annexure-V. Before forwarding the
applications to Circle/Regional office, Divisions are requested to ensure that the
order of preferences in the application form are fully exercised by the candidates.

12. This issues with the approval of the Competent Authority.

Encl: Annexure-I, II, III, ry & V.

Assi Di r Staff)
O/o the Chief P

Assam Circle
master General
wahati: 781001

Copy to:

1. The Postmaster General, Regional Office, Dibrugarh: 786001 for kind
information.

2. All Division Heads/Unit Heads of Assam Circle for wide circulation.
3. The Officer in Charge, P & T Admn Cell C/o 56, APO Centre.
4. The Asstt. Director (CEPT), Mysuru for uploading the copy of Notification on

India Post website.
5. The AD (Tech), CO Guwahati for uploading in Circle Website.

,*

Di (Staff)
O/o the Chief master General

Assam Circle

I

ahati: 781001

Page 4 of 4



"ir
APPLICATION FORM FOR COMPETITIVE EXAMINATION FOR
RECRUITMENT TO THE CADRE OF POSTMAN, MAIL GUARD & MTS FROM

ELIGIBLE GDS FOR THE VACANCIES EARMARKED FOR GDS AND
UNFILLED VACANCIES OF LDCE FOR POSTMAN/ MAILGUARD FOR THE
VACANCY YEAR 2023 (01.01.2023 TO 31. L2.2023).

Annexure-I

Affix recent
passport sized

photograph duly

attested by

Divisional

Head/Unit Head

Signature of Candidate

Note: All Particulars shall be filled up in BLOCK letters.

DECLARATION:
I hereby declare that the particulars furnished in the application form are true, complete and correct to the

best of my knowledge and belief and will be supported by the original documents as and when required. I fully
understand that in case of False/lncorrect information found at any stage, my candidature/appointment will be

summarily rejected/terminated and appropriate action would be taken against me.

DATE

PLACE

sl.

No.
Pa rticu la rs Detail(s)

1 NAME OF THE CANDIDATE

2 GENDER (MALE/FEMALE/TRANSGEN DER)

3 DESTGNATTON (BPM/ABPM/ DAK-SEVAK)

4
DATE OF BIRTH (DD/MM^rYYY)
(attach self-attested matriculation certificate/mark-
sheet)

5 CATEGORY ( U R/SC/ST/O BC/EWS)

6
EDUCATIONAL QUALI FICATION
(Attach self-attested copies of Mark Sheet)

7 OFFICE WH ERE PRESENTLY ATTACH ED

8
DATE FROM WHICH CONTINUING IN GDS
ENGAGEMENT

I LENGTH OF ENGAGEMENT RENDERED AS GDS
AS ON 01.01.2023 (YY/MM/DD)

10 AGE AS ON 01 .01.2023 (YY/MM/DD)

11 WHETHER PERSON WITH DISABILITY (ies)

11.1

lF YES, NATURE OF DISABILITY (ies)
(oH/HHA/H/OTHERS)
PERCENTAGE OF DISABILITY (ies)

12 WHETHER WORKING IN APS

13
WHETHER ANY PENALTY IS IN CURRENCEY OR
DISCIPLINARY PROCEEDINGS PENDING. IF YES,
DETAILS THEREOF.

14
LANGUAGE FOR ANSWERI NG PAPER-III
(Assamese/Bengal i/Bodo)

xx Strike out (x) whichever is not applicable.



I certify that I have verified the particulars of candidate from service record and found correct.

The candidature of the applicant is recommended for the following posts:-

Post Eligible (Yes/No) Recommended *(Yes/No)

Postman

MailGuard
Multi Tasking Staff

*lf not recommended, reason thereof.

DATE

PLACE
Signature of Divisional/Unit Head with

designation stamp



Annexure-ll

Option for Post/Order of preference

(Postma n/rvlail Guard/MTS)

GDS candidates shall give option for one, two or all three posts and candidature for

selection will be considered, only if a post has been opted for, subject to fulfilling the eligibility

conditions. For example, an applicant will be considered for Mail Guard only if option is given

for Mail Guard, otherwise his candidature will not be considered for Mail Guard while

preparing merit list for Mail Guard for the vacancy of 2023 (0L.01.2023 to 3L.L2.2023')and to

be submitted along with the application form.

(a) Option for Post:

Sl. No. Name of Post To be considered (Yes) or not (No)

L Postman

2 Mail Guard

3 MTS (Circle office and Regional Office)

4 MTS (Subordinate Office)

(b) Post & Order of preference of Divisions/Units by GDS applicants of Postal Divisions:

(For Postman/Mail Guard)

Order of Preference

L
(Name of parent Postal Division/Unit)

Other Postal Divisions/Units

2

3

4

5

6

7

8

RMS Divisions/Unit
L

2

?



(c) Post & Order of preference of Divisions/Units by GDS applicants of RMS Divisions:

For Mail Guard/Postman

Order of Preference

L
(Name of parent RMS Division/Unit)

Other RMS Divisions/Units
2

Postal Divisions/Unit
L

2

3

4

5

5

7

8

9

(d) Preferred by GDS applicants for the post of MTS

Order of Preference

1
(Name of parent RMS Division/Unit)

Co and Ro/other PostaI/RMS Divisions/Units
L

2

3

4

5

6

7

8

9

10

1.1.

12

DATE

PLACE Signature of Candidate



Anrurr.jn-=Df-

No. 03-0212017-SPB-l

Covemment of lndia
Ministry of Communications

Department of Po$s

Dak Bhawan, Sansad Marg,
New Delhi, dated &.09.20t8

To,

l. All Chief Postmasters General

2. All Postmasters General

l. Dircctor, PSCI, Ghaziabad

Subject: Department of Posts Postrnan and Mail Guard (Croup.C,posr) Recruit,enr Rules,
2018

Madam/Sir,

I am directed to forward herewith a copy of recruitment rules fior the post of postman

and Mail Guard datcd 20.09.2018 norified in rhe official cazete of lndia. Extraordinary,
Pan-ll, S€ction 3, Sub-secrion (i).

2r_ It is rcquested that the provisions of recruitrnent rules may be brought to the notice of
all concemed.

Encl: As above

(Satya

Assistant Direclor Ceneral (SPN)

Copy for information to:

Secretary @osls)
S€cretary (PSB)

All Mcmbcrs of the Posal Senice Board

cGM (BD)/CGM (MB) rCOM (PLt)
All Deputy Dirccors Ceneral

Dircctor, RAKNPA Ghaziabad

SPB-ll Section/ GDS Section/ DE Section

Director (CEPT), Mysore for uploading the letter along with the Recruitment Rules of
Postman and Mail Guard in the India Post website.

rffH,

L
2.

3.

4.

5.

6.

7.

8.
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2 [PART II-SEC. 3(i)]
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qr+ar tsr Tt {r ff
4,ffi+frq
G-cR ft{r qr.6r d
s-di T{+ Af6
qffit + ridu t S
E-sR ft{r vnyrr
q.{T6irqrEft
rtlzraffrrci6
:rdq qr qr+ar t+,
.j{irfrrfr 3r€s rr qw{r

i-qr * 3{r} t 3rA-{ ,{r

As{*,rttt"irS
oqfr,rqad*<
r€ii 3rci + rrt
6ft!6 qHi qtr{,

i+€+ qff T& qr
qrfi n-sr \E+ I
XS mr ff *, :r,rff
rqm ipft i i=rft
+ ftq 3{c-ff cftfiqr
ff q-qft q.6qalf,{6

gtrlff*r

1. cqFT r5q-
AtrtTf,

2. ?I IIF 'q'

(rrqcfdl
qFH
sitPl
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(s) sr{ ftqrq eTrT rrrFl-qlrq qr
qrft ffiq * rgvn irtrr wrte i
ftfrrffam
frqtr:
(1) ffi tg +ftd GrrFftq
vffiR-cr rfftn # 6q g1+' Aqr{T

drtT qrFr-rrrFl qr qrft sgrrqft{
a-1ttit*q1=qffi1
(2) cffifi-dr qQtn * qnrrr q-r

qrffq sr+ +q?it ff {d} qff <qr
fr.r<qr*c+ff?ft rrffff6c sr+
AqFT eRT qqq-q-{q q-{ qrt
csnqfi-{ {desii } irtt iftr

Ir< l[,I

iTFT

rEtqr <{frtr{"r +ili+.
+(il.
i-r{
AFr.T

+fiqrr

qTFI

qtFIr

rk-
q{FT

Ilti

fr*x-#ftqqriEr+
qffi+ftSqrg+qr

ff*Tff
frqqr+
Ernqffi
+ftq
qqk(
{rtu{+{
q-qqffi

ffayff
ftqqrt
{rn6{ffi
+frq
RErng-
ffqtdr<
{tR-d

{&nq,
+fr-d
qffi*
qrrfrtil.l
tftqtc-fr

1 2 3 4 5 6 B

2.

ffi
1870'

(2018)

ffqR
* qrqr<

q,I

cft+{{
ftqrqr
qrmtr

q]tlr.!T

a.*q tqr
(F lT"

qarqqR-d',

q-.r{sFq-ffq

tr{tFan
t<r3
(21700-

69100 ?i)

-qqzFr (i) 18 + 27 E{ + +q (+-<

{<FR Er{I IrIFI-IIIFI CT

qrfr frq rq <r1?lft t
3r{qR q-{qfrd qIft q-{{r

3(I[ftfr fiqrft q"rEr {q
ft6.Er 4,i + er,,rffqt fr
Rs;rft {,ffii * ftr
fitQ-qffwr-+fft)r
Eqq: 0 3IrS *cr
q-qflF.d 6l+ + ftq
Mq+ mfto, rrnr t
sffii + :nt<r rrq
6.+ + ftI ftTd + .rg

aiftc il&'q €Fft (4 ft Tr
3iftc drfie si ,{ffc,

{qr=6q, 3rssrr+q gt r,

fuiiRq, qFrgr', nFntis,

ETrr, ftfrc, qq-+qff<

rrq +.rq T.Trrr,

(i) ct{ft
qrq{r-rrq

+{ + 12ff

6EIT qTIT

(iD fdft-d
.Ts{ 3T!F|T

Ii'{ 15,{&r

ff err&{
$IFIT fr
qnqrftr

irrq-.ff i
1ffi 6en

a-+ orrfi-c

qTqr st
3rerc+ ftqr
ir <r.;q qr

{e rrsq +{
ff e+r4k

'{TqT Ta

{.i
7
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Eqrfir c?$ + qretq 3i-.

Fffft ftr+ dan F,qr+.t

cter * riqr frra h ci.ft Tc

srllFr, 3iscr{ trqr ft-qirErr

ffq crc s otrft.{ *
o*rqrit t ftr' frFd +
,ri Al

(iD qrffur crs W h
frq qr{ +6.T ftREn 4r+
qE + qf,ft qnrQ +
c-{r€ sf wr4T qr{T

1ra6r{ dr{r {trq-{E{ q.
qrt ft,.nRtqfr h :rtqn *
(3rdtlR-d qrfr 1T 3ml+d

s-{srfr- t {a-a rffit
*Rlrivaftr+ff6z*
at< ;rq ftcsr a,t *
gEffii dr *-q ef a-+

ff6axr<*1r

'fiftur gr+ +E-{ fftR-.r q<

snalqr:q+ffi{
ftGe i-+ t sr{r I Frq}

+r<ur 3.<ff ffi{ ff?n
qffam*fir

d'ft, n
sr+ BiTrIr

Trrr rfirflFr

ft qf tlr
(iii) +q-.
T{ {rf E,i
{id}ff
qr++rtr

cft+frr+
q-{fr,q4

ffa

q-ffffq-atuc-trffft€Fft1Tffi
ERr {r qRftgfrfqr}trn ar{r r

Rfuqqaftdcmc-ftvrffsrff
RRr,fr+rRrd-il

ffi/ffiftgft
mi-qrerqriff
ff<fid?eFrct
ffiffi/
cftffistqI+({
ftcrqrqrfi

{RfrFFft{iEft
sRfttdstre
d{s-{r

c-ff6'A*
frl
qRfrqftqlt
{s Afr i-{r
qrfr{ +
((rq{tftcr
qrq{rf

I 11 13

S?ffrrff+
qrr++ fr
s{ 3i-( sr6
Rrrm ara
Ftrd
3{M
cREisr
qs-d-{r${

X<rR;t
{r

(D 25% rrff 6-d Ern td i-q n-{r
y,n r * t+ aEfi{ 6ffit< + +
*qm elrr qq-m * qrarr 'r. ffi
am, ffi<€i rr+i rr G-tr trft,rt
ftffit+++(iiD qr <,f{.rt ftkii
I ri,qrit qts ftqr qrun;

(ii) (O 5oo/o q-ff T{i 4rt tq i-{ e-Er

s'{r.r } {6srA 6ffii< fr t fffi-d
furr,ftq cffifi-fl {tqr } qnm c(
ir<ft arn, Frq+ n 61qq{ qr;-

19 {fiq + rrff fii er+ sr;q $S t{
+q t{r eqFii + rg+rf +ffi{< t

(i1ftftEfft
q-d-.ft Ti-{t +
i-a-t tfiw * wr-
1 t E€6rf
6ffi:< + 6q t
il: ed ft ffid
tqr t rrrq T+<I
qT(fr rra{,ra elIr
qrq-sr{ q( vrfr
frgrR?et +
r6er< Qwcr-r-..
qerm t iftrr< ca

ffiar<rr

fo{r,fmffi
qfrfr(ffi/gtr.r'
F+qrsri*fA$:

1. FTr.r 5{q
-qcqef

2.+qRq'
FrwffO
qffi
- ftaPt

EFI ilft emr

10 12
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(iD ftft 4{ ft
rrfr Ef,{ft +
*m tb* * <r-
1 it s-66rd

6ffi:< +6q -
+{ s.i ff ffin
tqr h qr,{ q-.rEr

qT(d q({TT ErT
qqq-rre-f qa qrfr

Rmfrtrii +
q-dqr{ fffuil
furFftq qffirft-fl
* grnrr F{ ffi
ARTI

frqul: Edi i+
6frq qR6di +
- t, ft=dtt
3{c-ff €6 qT

cr{nr +4r {ft {,r
+t,ffi+ftl,
E-crr ft{r or .6r

A *qr r{+ utq
qffit + riiirr t
S G-qR fu{r
qrr.|Tr qI< ,r{ T{
c-{ ft T{+ Er.r ft
G tff {€-d cr

crTf,r i-{r, 3{tFh

r{r lr rr+m tar
h 3{T} i "Ifu{ 

qr

Aq{t, rttt fr
Sar€t, +qnA
df{ s€ii 3{ci +
i+ $ftq qfut

"qr, 
k€ii ffi

Er*{ cr cr+ T +ar

rr+ffXft+;t*
t, afi-fi g-qf,{

mtffi+
ftE 3rc-ft cfuAlTr

ff ir<ft
qqrrrf++ fft +r
.ftdl

+ fiE'< GarFftq cffifi-{r rften +
3lrqrr qr ffi ertr, Frqh a af ;f+t
Irr

m {#q + srd sarrqi + a-66T{

6ffiq<t+rftft-{E..TFfrr
cfuirft-dr r&en * 3mrr. .r' 'irqft
Erc, M6 T A r+q r. R-{r qft 

'rf
Fftzit + ++ (iii) 'rr 

z.crt6 rr+ ftftld
ff {qr t sirs R.n qrFn;

(ii0 ($) 25olo lrfi +.+ Er+h +q +q-

c.{r,r } tt 'rrfr'r srfi ffii- h taq

SR-d ffiq qffiil qfftrl +
qrqrr q' *fi dff Er'r, friti FF{

{+q{+q"+Tfift+trqemdr6
{rc 6c t 6c ciq EE a-+ ffia i-sr
3IXMT qT(fi qIFT]: EIAT (rlFI-qIl1T Irt

qrt Reffi>.qfi h ergsr 5r4 ftqr d,
ffiadr+:rqr;-
(ic) Ir&{ } 3rnr {S to i-d i-{r
$,TFif * q+ qrft'r sr{ +4-+i' + f.iC

ftfi-{ ftm.ftq qffifl {fi"IT +
qTqrr rr fffr rfi arrr, Ftrdti Fft
Er+ E{ e q-B-4 Ti+ff +r gq errrn h
qTq6ct6cciqsqilfiffi{+4r
ff a 3TT{r qrr{ {r{r' at.I qrFr-

qqq Er qrft Rrn ffesif + rgar +r{

ft,qr d, Frq+qdq-dirr<;

O {fi( + q'fr grd n'{rttt h tt
rnftsT srd H- + Rq Sft-d

furFftq cmR-dr qtm t qEn q<

Srftrfiam,HiftftErnE{ff
rrff e-d+ff et 5q er{frr } qrr qq i
6{ ciq 4'l trfi G-qft-d +{r ff A
3{'.TqT qTKT !RT6R trrtT ITTFI-IrIFT q'

crft fren ft?ait * :r1+5. 56 6*
*, Fre+ l* F{i Tt;

1q sr+ ftvm era vw-qrq rr srF
Effq + T{qr. irr{ qr+c + {nfi rrfi

elar

frqq:

(1) ffi a( ffft-( Bmff-q

cmft-fl qflqr +i 6q sr+ ft|Tm

eRT rTrFr-qrq q-t qrfr yl1rqft6

q-Gfinartsqfr,ftt
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(2) cftftft-{T l.llrn } qftrrr rr
qrcm 

"16 
#l air qnn rfr a,r

rirr{ qr+z + ftfr lrd 4r *q cr+
frvrrr Er.T {Eq-qqq s( qrr
qqnqft-fi q-Grii h 311Fq drftr

t.5r. ri. 03-02/201 /-qvffi-rl
fi..rft{. frtryq (qe-frry)

MINISTRY OF COMMUNICATIONS

(DEPARTMENT OF POSTS)

NOTIFICATION

New Delhi. the 20th September.20l8

G.S.R 899(E).-In exercise of the powers conferred by the proviso to arricle 309 of the
Constitution and in supersession of the Department of Posts (Postman and Mail Guard)
Recruitment Rules, 2010 except as respects things done or omitted to be done before such
supersession, the President hereby makes the following rules regulating the method of
recruitment to the post of Postman and Mail Guard in the Department of Posts, Ministry of
Communications, namely:-

1. Short title and commencement.--( I ) These rules may be called the Department of Posts
Postman and Mail Guard (Group 'C' post) Recruitment Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Number of posts, classification and level in the pay matrix.-The number of posts, its
classification and level in the pay matrix attached thereto shall be as specified in columns (2) to (4)
of the Schedule annexed to these rules.

3. Method of recruitment, age-limit, qualifications, etc.-The method of recruitment, ageJimit,
qualifications and other matters relating to the said posts. shall be as specified in columns (5) to ( l3)
of the said Schedule.

4. Disqualifrcation.- No person,-

(a) who has entered into or contracted a marriage with a person having a spouse living; or

(b) who having a spouse living, has entered into or contracted a marriage with any person,

shall be eligible for appointment to the said post:

Provided that the Central Government may. if satisfied that such marriage is permissible
under the personal law applicable to such person and the other party to the marriage and there are

other ground for doing so, exempt any person from the operation of this rule.

5. Recruitment to serve in the Army Postal Service.-Any person appointed to the posts specified
in the Schedule shall be liable to serve in the Army Postal Service in India or abroad, as required.

6. Power to relax.-Where the Central Govemment is of the opinion that it is necessary or
expedient so to do, it may, by order, for reasons to be recorded in writing, relax any of the provisions

of these rules with respect to any class or category of persons.

7. Savings.-Nothing in these rules shall affect rcservation, relaxation of age limit and other
concessions required to be provided for the Scheduled Castes, the Scheduled Tribes, ex-Servicemen,
Other Backward Classes and other special categories of persons in accordance with the orders issued

by the Central Government from time to time in this regard.
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SCHEDALE

Name of post. NuDber of post. Classi[icatio . Level in the pay

matrix,
Whether selection post

or non.selection post.
(l) (2) (3) (4) (s)

l. Postman 45899*
(2018)
*Subject to variation

dependent on
workload.

General Central

Service, Group 'C',
Non-Gazetted. Non-

Ministerial.

t evel-3 in the

pay maftix.
(Rs. 21700 to

Rs.69100)

Non-selection

AgeJin)it for direct recruits. Educational and other
qualifications required
for direct rccruits.

Whether age and
educational qualifications
prescribed for direct recruits
will apply in the case of
promotes-

Period
probation,

any

of
if

(6) (7) (8) (e)
(i) Between l8 and 27 years.

(Relaxable for candidates

belonging to the Scheduled Caste

or Scheduled Tribe or Other
Backward Castes and for
Government servants in
accordance with the instructions
issued by the Central Govemment
from time to time).

Note: The crucial date for
determining the age-limit shall in
each case be the closing date for
receipt of applications from
candidates in India (and not the

closing date prescribed for those

in Assam, Meghalaya, Arunachal
Pradesh, Mizoram, Manipur,
Nagaland, Tripura, Sikkim,
Ladakh Division of Jammu and

Kashmir State, Lahaul and Spiti
District and Pangi Sub-Division
of Chamba District of Himachal
Pradesh, Andaman and Nicobar
Islands or Lakshadweep).

(ii) The age limit for appointment

of Gramin Dak Sevaks* shall be

fifty years as on the l"' day of
January of the year to which the

vacancy (ies) belong to or as per

the Governmenl of India
guidelines issued from time to
time (Relaxable for those

belonging to Scheduled Caste or
Scheduled Tribe to five ars

(i) l2'n standard pass

from a recognized

Board-

(ii) Krowledge of
local language of the

concemed State or
Union territory. The

candidate should

have studied local

language at least

upto l0'h standard.

The local language

of a State or Union
territory shall be as

published by
Department of Posts.

(iii) Knowledge

working

Computer.

of
on

(iv) Candidates

should have a valid
license of two-
wheeler or light
motor vehicle.

Persons with
Disability may be

exempted from the
possession of
licence.

No For Direct
Recruits:

Two years

and

successful

completion

of the

mandatory

training
prescribed by
the

Department

of Posts.
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and for those belonging to other

Backward Castes up to three

years).

+Gramin Dak Sevaks are holders

of Civil posts but they are outside
the regular Civil Service due to

which their appointment shall be

treated as direct recruitment.

Method of recruitment whether by
direct recruitment or by promotion or
by depuaation or absorption and
perce[aage of the vacancies to be lilled
by various methods

In case of recruitment by
promotion or deputation or
absorption, grades from
which promotion or
deputation or absorption to
be made

If a Departmental
Promotion Committee
exists, what is its
composition

Circumstances
under which
Union Public
Scrvice

Commissiol is

to be consultcd
in making
recruitnrent

( l0) (ll) (t2) ( l3)
(i) 257o by promotion by seniority
cum fitness of Multi Tasking Staff
of the recruiting Postal Division,
failing which, the unfilled
vacancies shall be added to the

number of vacancies to be filled
as per (iii) below;

(b) By promotion from Multi
Tasking Staff of all other Postal

Divisions of the Circle on the

basis of Limited Deparrmental

Competitive Examination, failing
whichl-

(c) By promotion from Multi
Tasking Staff of Railway Mail
Service Divisions of the Circle on

the basis of Limited Departmental

Competitive Examination, failing
which. the unfilled vacancies shall

be added to the number of
vacancies to be filled as per (iii)
below;-

(iii) (a) 5O7o by direct recruitment
on the basis of Competitive

(i) Multi Tasking Staff
in Level-I of the pay

matrix with six years

regular service in the

grade as on the l" day

of January of the year to

which the vacancy(ies)

belong to or as per the

guidelines issued by
Government of India
from time to time for
promotion by Seniority-
cum-fitness.

(ii) Multi Tasking Staff
in l-evel-l of the pay

matrix with three years

regular service in the

grade as on the I'r day

of January of the year to

which the vacancy(ies)

belong to or as per the

guidelines issued by

Govemment of India

from time to time for
promotion on the basis

of Limited
Departmental

Competitive
Examination.

Note:
who

Where juniors

have completed

Departmental
Promotion
Committee
(for considering
promotion I
confirmation)

l. Divisional

Head

-Chairperson

2. Two Group 'B
(Gazetred) Officer

-Members

Not applicable

THE GAZETTE OF INDIA : EXTRAORDINARY
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(1i) (a) 25?o by promotion from
Multi Tasking Staff of the

recruiting Postal Division on the

basis of Limited Departmental

Competitive Examination, failing
which;-
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Examination limited to Gramin
Dak Sevakst of the recruiting
Postal Division, who have

worked regularly for five years in
that capacity, as on the ltrday of
January of the year to which the

vacancy(ies) belong to or as per

the guidelines issued by
Govemment of India from time to
time, failing which;-

(b) By direct recruitment on the

basis of Competitive Examination
limited to Gramin Dak Sevaks+ of
all other Postal Divisions of the

Circle, who have worked
regularly for five years in that

capacity as on the l'r day of
January of the year to which the

vacancy(ies) belong to or as per

the guidelines issued by

Government of India from time to

time, failing which;

(c) By direct recruitment on the

basis of Competitive Examination
limited to Gramin Dak Sevaks* of
all Railway Mail Service

Divisions of the Circle. who have

worked regularly for five years in
that capacity as on the l"' day of
January of the year to which the

vacancy (ies) belong to or as per

the guidelines issued by

Govemment of India from time to
time, failing which;-

(d) By direct recruitment from
open market as per the scheme

circulated by the Depa(ment of
Posts from time to time:

Note:-

their qualifying or
eligibility service are

being considered for
promotion, their seniors

would also be

considered provided

they are not short of the

requisite qualifying/
eligibility service by

more lhan half of such

qualifying/ eligibility
service or two years,

whichever is less, and

have successfully

completed their
probation period for
promotion to the next

higher grade along with
their juniors who have

already completed such

qualifying or eligibility
service.

I : The scheme for Limited
Departmental Competitive

Examination for promotion shall

be as per the administrative
instructions issued by the

Department of Posts from time to
time.
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2: The scheme for direct

recruitment of Gramin Dak

Sevaks on the basis of
Competitive Examination and

direct recruitment from open

market shall be as per

administrative instructions issued

by the Depanment of Posts from
time to time.

(t ) (2) (3) (.4) (s)

2.

Guard.

Mail 1870*
(2018)
*Subject to variation

dependent on workload

General Central

Service, Group

'C'. Non-

Gazetted, Non-
Ministerial.

trvel-3 in the

pay matrix
(Rs. 21700 to

Rs.69100)

Non-selection

(6) (7) (8) (e)

(i) Between l8 and 27 years.

(Relaxable for candidates

belonging to Scheduled Caste or

Scheduled Tribe or Other

Backward Castes and for

Covernment servants of different

categories in accordance with the

instructions issued by the Central

Govemment from time to time).

Note: The crucial date fbr

determining the age-limit shall in

each case be the closing date for

receipt of applications from

candidates in India (and not the

closing date prescribed for those in

Assam, Meghalaya, Arunachal

Pradesh, Mizoram, Manipur,

Nagaland, Tripura, Sikkim,

Ladakh Division of Jammu and

Kashmir State, Lahaul and Spiti

District and Pangi Sub-Division of

Chamba District of Himachal

Pradesh, Andaman and Nicobar

Islands or Lakshadweep).

(ii) The age limit for appointment

of Gramin Dak Sevaks* shall be

fifty years as on the l" day of

(D 12 standard

from apass

recognized Board.

(ii) Knowledge of
local language of
the concemed State

or Union territory.

The candidate

should have studied

the local language

at least upto l0th

standard. The local
language of a State

or Union territory

shall be as

published by

Department of
Posts.

(iii) Knowledge of
working on

Computer.

No For Direct

Recruits:

Two years

and

succcssful

completion

of the

mandatory

training
prescribed

by the

Department

of Posts.
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January of the year to which the

vacancy (ies) belong to or as per

the Govemment of India

guidelines issued from time to time

(Relaxable for those belonging to

Scheduled Caste or Scheduled

Tribe up to five years and for those

belonging to other Backward

Castes up to three years).

*Gramin Dak Sevaks are holders

of Civil posts but they are outside

the regular Civil Service due to
which their appointment shall be

treated as direct recruitment.

(12) (13)

Departmental
Promotion
Committee
(for considering
promotion I
confirmation)

1. Divisional
Head

-{hairperson

2. Two Group
.B'

(Gazetted)

Officer

-Members

Not applicable(i) Multi Tasking Staff

in Level-l of the pay

matrix with six years

regular service in the

grade as on the l" day

of January of the year

to which the

vacancy(ies) belong to

or as per the guidelines

issued by Govemment

of India from time to
time for promotion by

Seniority-cum-fitness.

(ii) Multi Tasking

Staff in t€vel-l of the

Pay Matrix with three

years regular service

as on the l"' day of
January of the year lo
which the vacancy(ies)

belong to or as per the

guidelines issued by

Government of India

from time to time for
promotion on the basis

of Limited
Departmental

Competitive

Examination.

Where juniors

have com leted

Note:
who

(i) 25Vo by promotion by
seniority cum fitness of Mulh
Tasking Staff of the recruiting

Railway Mail Service Division,
failing which, the unfilled
vacancies shall be added to the

number of vacancies to be filled
as per (iii) below;

(b) By promotion from Multi
Tasking Staff of all other

Railway Mail Service Divisions

of the Circle on the basis of
Limited Departmental

Competitive Examination,

failing which;-

(c) By promotion from Multi
Tasking Staff of Postal Divisions

of the Circle on the basis of
Limited Departmental

Competitive Examination.

failing which, the unfilled

vacancies shall be added to the

number of vacancies to be filled
AS below;-er iii

(10) 0l)

(ii) (a) 507c by promotion from

Multi Tasking Staff of the

recruiting Railway Mail Service

Division, on the basis of Limited
Departmental Competitive

Examination, failing which;-
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(iiD (a) 25ia by direct
recruitment on the basis o[
Competitive Examination
limited to Gramin Dak Sevaks*

of the recruiting Railway Mail
Service Division. who have

worked regularly for five years

in that capacity as on the lst day

of January of the year to which

the vacancy(ies) belong to or as

per the guidelines issued by

Government of India from time

to time, failing which;

(b) By direct recruitment on the

basis of Competitive
Examination limited to Gramin

Dak Sevaks* of all other

Railway Mail Service Divisions

of the Circle, who have worked

regularly for five years in that

capacity as on the lsr day of
January of the year to which the

vacancy(ies) belong to or as per

the guidelines issued by

Govemment of lndia from time

to time, failing which;-

(c) By direct recrr,,[:ilr:i,,ll:

Examination limited to Gramin

Dak Sevaks* of all Poslal

Divisions of the Circle, who

have worked regularly for five
years in that capacity as on lhe

l"'day of January of the year to

which the vacancy(ies) belong to

or as per the guidelines issued by

Government of India from time

to time. failing which:-

(d) By direct recruitment from

open market as per the scheme

circulated by the Department of
Posts from time to time:

Note:-

l: The scheme

Departmental

for Limited
Competitive

their qualifying or
eligibility service are

being considered for
promotion, their
seniors would also be

considered provided

they are not short of
the requisite

qualifying/ eligibility
service by more than

half of such

qualifying/eligibility
service or two years.

whichever is less. and

have successfully

completed their
probation period for
promotion to the next

higher grade along

with their juniors who

have already

completed such

qualifying or eligibility
service.

I

I
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[F. No. 03-02/2017-SPB-I]

G. RAJEEV, Director (SPN)

Exarnination for promotion shall
be as per the administrative

instructions issued by the
Department of Posts from time
to time.

2: The scheme for direct
recruitment of Gramin Dak
Sevaks on the basis of
Competitive Examination and

direct recruitment from open

market shall be as per

administrative instructions

issued by the Department of
Posts from time to time.

Uploaded by Dtc. of Prinling at GovemDcnt of lndia Press, Ring Road. Mayapuri, New Delhi-l 1006.1

and Published by the Conttoller ofPublicadons. Delhi-t 10054.
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MINISTRY OF COMMUNICATIONS

(Drprrlm.ni of Posas)

NO',l'll'tcATtoN

Ncw Delhr, rh. 5th March, 2020

G.S.n. ls?(E).-ln cx.rcis. ofthc powcrs confcrrcd by thc proviso to anicle 109 oflhc Constiturion,

rhc ?r6idanr hersby m.k.s thc follol'ing ru16 Io amcdd rlle Departm.nt of Posts Postman and Mril Ouard

(Croup'C' ,osr) Rec.uirmenl Rulcs. 2018. n!mely:-

L Shon t h.nd cotnmcnccmcllt.-

(l) Thcse rulcs may be callcd lh. Depanmenl of Posts Poslman and M.il Guttd (G.oup 'C' pott)

Rccruilmcnl (Am.ndmcnl) Rules. l{}20.

l2t Thcy shall come into force on thr dal( ofthci. publication in the Otlicial Gazettc-

2. ln the Depanmcn( of Posts Postman ond Mail Cuard (Goup'C' posl) R€cruilment Rules. 2018, in thc

SCHEDULE..

(A) in s.rirl rumbc. I rclatinS io thc pon of Postman, undcr column (7), for the cxisting entrics, thc following

.otrics shrll bc iubrtitrrtcd, n3mcly:-

"(a) l?& sraodard pass from a recogniscd Board;

(b) l0& standard pass lrom a recognised Board fo.lhe persoos who are worling as Gramin DaI< Scvak.

Th. candidal. shall also possess the following. namcl)-:-

(i) knorylcdge of local languagc oflhc conccmcd Postal Ci.cle or Division and lhe ca.didal.

should have studicd local langurg. up(o lOm shndard,

(ai) kiowlcdgc of\NortinS on comp(.r.
Noa. t: Th. local languagc ofa Postal Circl. o. Division shsll be publishcd by th. Dcp.nmcnl of
Posrs.

Nota 21 1'he parlon appoiord to lhe po3l of Poslmsn shall acguirc a drivitg liccnc. lo dtivc l\}o

wri€.lcr or three wheelcr or lighl molor vchiclc within a pcriod of two yea6 fionl the dstc of his

appoi menl. Horvcver. persons ryith disabil;l)' shall be rxemPred from lhe requitcmcnl ofdriving

licencr.

l{ol. J: A cardidate nol having valid driving licenx at the time of appointmenl shall nol e.rtl

periodical inc.emenl in pay lill production of such lic.nse or for a pcriod of fiv. yesrs lrom lhe

dstc ofrppointmcnl whichcvcr is carlicr and ancr production of such liccnsc or cxpiry ofsuch fivc

yca6 p.riod, pay shrll b. rrslotcd prospcclivcly lo the lcvtl pa) qould have rc8ched had lhc

pariodicrl incr€mlllt in tay *as nol withhcld and no anca6 ofpay shall bc paid for thc itlcrv.ning

preriod.":

lBl in scrial numbcr 2 r€tati g to lhr posl ol Mail (iuard. undcr column l7). for the cxisling cnlrics. lhe

folloiving cnlries shall bc subslilulcd, namely:-

''(t) l2a nandard pass ftgm a .ecogniscd Board:

(b) l0'" standard pass f'om a rccogniscd Board for thc persons who are working as Gramin Dar Sevak'

ThG crndidal. lhall also posscas lhe followinS, namcly:-

{i) kno\rledgc of local lenguagc of rhr concerncd Postal Cir.lc or Division .nd the candidatt

should havc $udiqd local language up to l0'h standard;

( ii) tnowledg. of working o compul.r.

Nol!: Thc local languag. ofa Posral Circle or Division 5h.ll b€ published by lhe D'P'dmen! of

Posts.-

lF, \o. 0l-0,2017-SPNI I

SATYA NARAYANA DASH, Director (SPN)

Foottrot.: - Thc principal notification was published in rhc cazexe of lndia. Extrao.dinary, Pan-ll. scction I,

suErcclion ( i). ed? numbcr G.S.R. 8991E). darcd lhe 20'^ septcmbcr' 2016 '

-]

- Lhk ,L,r lt fr"-l"rlrtS "&";t"r.- "r-l"o;, 
f""";I;e Rt"d' lu")"p*i f'rt" D"lhi't tO06{

and l'ublished b\ lht (lonlmtltr of Publicali;nt l)tthi-l10054' " -'""*"*ffi'-:.;
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Dlk Bhawan, Sansad Marg,

NeTv Dclhi - I 10001

Dated ftiAueust.20 
t ?

(G. Rajeev)

Director (SPN)

r\ll Chicf l\strnnslcN Gcncnrl

ill.'llH:t'ifl,""litio*oi Nutionul l'ostal Acadcrnv (RAKNI'A)' Ghaziabad

Suhjcct:- Dcputtrncnt ofPosts (Mrrlti Ttsking Stnl0 Recruitment Rules' 2018'

t'rlntllnVSir.

I nnr dircctcd to tbrwmd hcrcrvith n copy of Department of Posts (Multi Tasking Staff)

Recmitureill Rules' 2018 *"tili.d'i.;;b;;[:oi-tnaii' r'*ttoo'ainarv' PART II'Section 3 '

Suh-scction (i) tlntctl l6'h Augrrst' 2018'

2. It is requcsted thnt thc &bove mentioned Recruitment Rules may be brought to the notice

of nlt concemed. yours fairhfully,

Rajeev)

I
1

Copy for infonnntion to:'

l. PPS to SccNtsry (P)

i. niittt.*n." ni the Postat Services Board/ JS & FA

9. Chicf Engineer (Civil' HQ)

10. Alt Dircctors, Postol Training Centers

i i. tt,tinirtty of Lo.* ond Justice, Legislotive Depa(ment

12. Lok Sobha Secretoriat

t3. RaiYa Sabho Secretariot

i+. nti n..ognir.a Unions/ Associations/ Fedemtions

ii. 
'spri-ru p'rv pE-tv A<lmin./ PAP/ DU GDS/ PCcl su PA wing'

l. Secretnrr' (PSB)

4. cGM (dD)/ cGM (MB)/ cGM (PLl)

5. All D1'. Directors General/ OMs

;.
i. aiorii"".i oitector G;nerd' APS, R'K' Puram' New Delhi

Scanned by CamScanner

('

llucl: As ubolc

Director (SPN)

No. 37-131200q'St'l)-l

tvliuistry ol' Oontnrtltticntions

l)cPttrtntcnt ol' l'ttsts

SIll]-['Section
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NEW DELHI, THURSDAY, AUCUST 16, 20IE|/SHRAVANA 25' 1940

dsR t7rdq

Fro ftqFT)

qftq+{r

r{ ftrd. to srrr€I, 2018

sr.6t.f. ZAI(3I).-{8cft, {ifin d rrgd< sos ;; qaqo em c-rd srfr q\ or rdq o-rt Ec ali{

sra ftqrq k-rord offid<) qfr frqq, zots, ol vq fldt d Rrqrq orFoid 6-{t Cc fsr€ tR 3lfufiqrT t {d
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r. dftq crq slR crtq-

(i) qn M or dftq crq sr6 fu{Fr sgord 6ffiE<) qff ftq{. 2018 tl

(ii) t rroq-a t ronrc o1 dfts t u-5e fi t

z q-<I d *fqr, q,ft6-wr slrr tdr fPftr d w*- qdi d {Ear, q-{6r 4lfl-6-rur' 3i1 ta< tEe t k-q t
fi q\ fi frqrit + sqw< :r5@ + <"r (r) S (4) q frfrEe 6t

s. TS d v<ff, org frql, lfffi. flF('- S O--t€t 3lrg *qr. 3r-fu ai]q s-< qc t r*ifua erq attt

t EY,t, ril sn irgqfi A:<q (s) S KE{ (13) t frfrffe t t

l. ffi.- q6 ehr.-

(6) ftsi tS qfu n, fus-6r qfa qr ftrs6 qd n6. g h-on fu-qr i; qr

i*i ftrsi srqi qfr qr erq-fi q-S d mfud dd gc ffi erq nrfu t fd-{re ft-qr t,

s?ffi qi rr{ fuk ot qra r€l a}'n 
'

4781 cr/2018 (l)

Ifu(<l qo d. g(r"-31004r99
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w< qR ffiq {rtrrn 6r 116 wqrqri d qrdr t fr tsr h-4r6. t$ qfu oik ft-qre d srq qe{itn 6}
ar{. *q ffi d q$-{ 3r-{iq t ok tw 6{i A ftc erq srElr{ fi. d +t ftffi qfu 6i {q ftqq A s-f,f{ t
{e t s-d,t t

s. *{r sro +{r d t-ql 6-ri d stsr.- vm 3rg{fi i frftEE rdt w ft5< ot$ qk qirTr5qn qn-d

i qr qrd i ErF{ Q-{r sr6 t-qr n +{r ori or <rfr r},n t

6. ffffd 6-{i d sfu.- ia-6i ffiq s{6rr ol {6 {rq t ft tsr or+ erqrqo qr trfi-A-{ t, a-6i s€-d

fr\ d 6r*sr t s+ der.r< ord. E-+ ffit A frffi ssiq o) frr{fr 4,t rn r+rf A qfail{if d ewd. 3Trtsr ERr

Rrlfe oq trdfi t

z. aqffi.- Ei Frud d ot{ srd, td srrie{"i otR v{ ftqradl w q,nq rff qd'fr. fur-6r dffiq rron
Em vs ridq d qqq-irqq w qrfr fu1 ,rq snl-pf + or1vn ergqE-d' oTftdl. 3rJqfrrd worndf TdT4-tM.
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Eqq
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rr.r&. EW,. tu86q,
qq-or4r rrq d firs 1is.
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d<qrr iitl ffirqtr Acs{6 ql

araq d opqffi d fr\ fdRn
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,. tronrp 6rrd-co d qrqq i
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3rH A Riq rsqrq di srfi
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18 25
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SIIIREI
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44TfiUT fifi Tfi ftq qB sla qlnflql

A fac qrg frqr

3

TS6rA

6ffi{q
I id-r CE6H



I qrrr U-qo-€ 3(i)] qT(d 6l {nFIjI : 3T€TqI{lrl 3

St rfl
fu\ qri
lrd qf4 d
d ftc frfFd
qrC +cr
3itr !1ft-6
irtdrc,

dt-{d
qErqi S
qrre d drl
rIfi q rfi

cftfrHr
qfl

i[qB,
qft
6H d

rfl d c-<B-fr{ Tfr s},ft qr ffi em
<r lftfuk / rflrtdi Em nqr frftq
q-afrrqJ rm qt qri {re RM d
cfura.dr

ffi,/
ffifuft onrar
qri-trc Ertr rS
intuftdt
nFrqi ftffit
ct-ft !.qsr
cldftgfu i{T<t
fii-m{ f6'qr
qnlqr 

I

{fc ffiq ffi {frifr
ql-WeilEndtr+{r

qfffii{
f6-{
cRfuftrql
{ dq dt6
t-{r rrr&,r

i Trrcd
ftq qvn

I 9 10 11 12 13

drl
dI

TS <i E{
atn
gIiF

Ffir'r
ENI

ftnRf,
!{FrsI{
ERrs"r

w
fuqr

rlr

(i) id6dr-{6-ffi,lr{ * emrn qr

3ftenff crfurfr rE< fiko {Fm't d
frgfu aRr ffi r r) s6i w,

(ii) dsdr-1r6-F r+s orqn w r ft-cqr,
i9€3 .rrn zrr ssn T{ d,t g\ hdqrr $
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qrr-[ ?r!ft{rer 6rqld{it + w
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q( 6T: q qE g@II Efi-firr
ttr6r n
TR

q.FI q(
SIcFI

i-t-qqr
qia

Sff .r-fi f6c qri srn
atudt + ftq sng

Sqr

Srl q-fi fuc
Bri qrd
qhildi d ftq
oTiftrd $h-d
glti ar;q qfu

1 2 3 4 6 7

{g6rd
o{qftrE

ento* (zota)
*6rdqR d
3flEIR C{

cMr fu-qr

w rrcor it

gEIRgt

A-+q tsr,
q16 rr"
ersrqqfud

til{
ttrffi S

ffi{-'l

dr{ i-fi
Etdr

g-e qmrftdT +
er,qQtqt d {dq ra t
zs q{, t (qrqa wron
Enr qrfi 3r{i{rt d
srEqn rrort offit
dftc ass{ 6,
or{qfud qft oil
3r{qEd fiqrfil +
3rqffit d ftic ciq Efr
e-o al ge ei< :r<
Iitrgr qd d 3r'qEt{it d
f c fl-{ ss] ir6 Rrfud
ot qr rrofi t) r

Equx
r. erg-firr er<urR-o

cri A 6q ft,r1q6
arftq qrra fr onqotqi
t efii<c srw 6{i S
ftq fr{d d rri 3Tfrq

fal* rIfi (a to +r
cifrq arfto qI srsq.

tqrilq, Grs"rrrd rtyr.
FdRq, qFrT{, nrlndfs,
ETir, frf6q.
uq-ov6-< vrw d
a-Ecra ris. frrr+a
raYr d dr+d 3tr{ Sft
ffi asn riqr ffi d
qFft swis. rlisryrr olh
ft-ol-En dqc6 qr

aerfiq d srsEtql d
fu\ f{Fd an -r{ t r) r

z. i-q.m orql+q d
qBqq i qri srd
srqfU'q\ d <m t
3n5frqr 3rdqrRd 6{i
d ftC Mir6 drfi-s
{6 i'ifiq dr€-s dr,fr

fus ro rtq.m orqiaq
dilqMdftc66r
,rqr t t

s. Trfror sro Mi Gil-r

ifrfu+ Fsflt d <cn

t uv€t crg ffer a-31

tt

(i) qrq-drqrcl

tr n <-€-ff

6e qt:H

(ii) riEifud {rq
olel4r gq
{rqet qi
rqnftq qrqr +t
vmoTfi I

sffrqn i 6q
ri oq csdf
oqr co rerrfrq
qFTT 6I sNZFFI

i6-qr dr mq
sler.n frq
srqfr, ft1

tefifi-q .{Iqr qdl

rtfr d sr6
fuTFr Er{
rorRrd of ,rg
*r

(iii) iftifto
,rft-6 61 rfuff
',ffi d fu( frrfr
ron ol 9}fto
fr.{dr foriR-d

{S qff.r{ tl

St.rfi
foq qri
qrd

qR-fre{r

s-{8,

q,1

Tff d T<fr- qff Sff dr,fr qr

ffi ERr w vftfuha 7 vrtrr<
EFn den frftq q<fut am qi ori

ffi,/
cfdftgk
srerat qr+fi

qR fr'{Fftq ffi
qfrft fl-W t. d)

{sol trq+

q-fi 6ri
I f6-{
qRtuM

I

5
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qlftdt t
fd\ BFd
eng frtr
dF $ft-6
sfu.
slq-d
qhndt +
crre d
aq EY,ff
qT Tfr

qR

6f$ d
srd Rftildt d cfldsrd-dr ERr rfi dr

tufrdt
,Frqi frr+i
ffi srqro

cFdftglft
3IQFI 3Tr+m{

ftqr qrsfi 
I

i ris
il6 +sr
qrfr.r t
crrc{t
fuqr
qrvrn

8 s 10 11 12 13

drrL Tff
+dr

Aq{
iIsIT

gIiF

furrr
ERT

ftItRd
3lffi
qRnrrr

E{r
fuqr
dr

G) 
,rrff 6Ti qrd q,{Fr d qrfrur sr6

ffi1* q 6 fti-€ii Rfrildi Erd s{
d rrd 6fi0 6\ vs e{Tdr q cis
q{ ro ffia sq d ord fuqr d
3lsrfl qr{d gtiDlr E:r{I lTEq-qqq q{
qrfi Mrfut d qCq'{

dqdl-s6-ft-ets ornrn w Srfi
rff cnr so%,ffi c d soi q{

Rtu{f fti ffitun (ii) d 3EqR
.rO qri srd Rful o1 ri@{r n drs
ftqrqrw;

(i0 (o) q-ff 5s| qrd s{rrr g sr
qrfiq sro ffi d frc qMfi
cfilTr d 3rttrn w frti .rff em.
fuiti fttu s{ d q-++t d q.A

frr vtr erqtr d ffr s{ il6 ffid
sq $ ord fu-qr d 3lerEr grd {r{i6r{
EItr q{q srq qs qrfr EIrriifui d
ryx Sff rff cm zs%. ftrsd q

d s+i q*;

(s) sd-d d (ft E4-sit d dqf, v{
qrfiur srsi d frq Gndfud
qMFrdr c0fi cm funifi B6r uq
d q-td qfiQ ot rq errrdr i ff{
s{ ir6 ffid 6q t 6rd f6qr d
3lslql 1{r{d s{i5T( EI{I g{q grm q{
qrfr ftPnf+f{Tt d er5en dtft "rff
rrr,ffirdrroiqrl

(.T) sr6 faTrT Er*r (qq-grrq q{
qffi*o wtq d o-5rn ge
cffiFrdr d qrtqq d Srfr,rff rm.

[ii) (6) 2s% - 3nane wfurfr qrd

ifrfuo qffi d +Bnr-{E-
ffiq 3TrqR w fufu aRr, ftrsd r
dr s6i q{.

(e) r fuoqr. 1es3 6) qr ssfr t{
q-ff 6{i srA q'nrr 3r?Er {ft-d g
fufud thfu6 $ft-o.il go fuc d

ft erro -it 6r{ 6{i E\, d

I aq l-fl drdr turnfrq ffi
qfrft Gtu cr
E-qN oli + tuc)

(i)sd[{d
q6rgf6qrd 3l2r4r

v+ qRs gisr-{r

ofrs wqqqn
eTErorO - 3tt4el;

(ii) ro wTe 'o'

3re]iir gT6 'til'

(troqBa) sroZto
sro Q-sr sTffi -
E{FI;

(iii) sr6 rrd-d
orerar frffi 3rq
d*q rron d
idqrrr 3frrqr orqiaq
i \16 s{6 'E'
(1rovkd) qffi
_ W(EI;

dr,1 ?-s

drdr

I
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@ am, ffi c dr s6i qr;

(r) t fuo+t. 1993 6) srerEr ss$ qii
rff rqrq oprqr {H-c d i{dfua "
eisTqtrfuo +frfufi {ftdi qn

dsdr-s6-frrr+F 3flqR qr ftqfu
Er{. ffi r d sdi qr. RfrR;l dr
swt an sqd€ (i)d s-jrsn qft Bri
srfr Rfr(d +t riqr t qls R"r
nTrvqt I

r. sqq sffio rr0qr. sro Eqrq
rnr +{r srd +o sln qd rMFrar
€ oIrM +1 Tqftd qrfr q-{d d
qr+d. qfrel d vrc+pq a4 q=q

s{rfr + ridq d qqq-qrq w qrft
q-S l A orfti cnfud drfi r

2. *(qrfrvr sr6 +-{6 fuhd q< En6

3T!IR q{

twg
EIA t.

6Ie t m-d f*ft-d +sr d
qr6r 6rtstfirrd sf+1 FBfu

lr-fl{i8 3dRr qr\'rfr

Eqq:

lsr.d 37-33 / 2oos-\'sfi-ff-Il

fr. {rd-q. ftt{rd (q€frr{)

MINISTRY OF COMMUNICATIONS

(Department of Posts)

NOTIFICATION

New Delhi. rhe l6rh August, 2018

G'S.R. 781(E).-In exercise of the powen confened by the proviso to article 309 of the Consrirution and in
supersession of the D€partmenl of Posts (Muhi Tasking Staffl Recruitmint Rules. 2015, excepl as respe"r to tr,ing. aon"
or omitted to be done before such supersession, the Presidenr hereby nlakes the following rules regulating rh. nr"'rt J ot
recruitment to the post of Multi Taskihg Staff in the Depanment of iosts, namely:_

l' short title atrd commencement.- (l) Thesc rules may be called rhe Departmenr of posts (Mulri Tasking
Staff) Recruitmelt Rules. 2018.
(2) They shall come into force on the date of their publication in the Official Cazette.

2' Number of posts, clessification and Level in the Pay Matrix.- The number of posts, their classification and
the l,evel in the Pay Matlix atlached thereto shall be us specified in columns (2) ro(4) of rhe Schedule antrexed
to these rules.

3' Method of recruitment' age limit, qualifications, etc.-The merhod of recruitmenr, age limit, qualificarions
and other matlers rclating to the said post shall be as specified in columns (5) to (13) of the said Schedule.

4. Disqualilication.- No person.-
(a) who has entered into or contracted a mariage with a person having a spouse living; or
o.] rrho, having spouse living has entered inro or conrracied a marriagi *iih any persin, shalr be
eligible for appointment to the said post:

I
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providcd that thc Ccntral Govemment may, if satisfied that such marriage is permissible under the

persotral law applicable io such person and the other party to the marriage and there afe other grounds for so

doing, exempt any person from the operation of this rule.

Requirement to serve in the Army Postal Service.- Any person appointed to the posts specified in the said

Schedule shatl be tiable to serve iJl the Army Postal Service in lndia or abroad' as required

Potf,er to relax.- Where the Ce ral Govemmcnt is of the opinion that it is necessary or cxPedient so to do, it

may, by order, and for reasons to be recorded in writing, relax any of the provisions of these rules with respect

to any class or category of pelsons.

Ssving.- Nothing in (hese rules shall affect reservalions and other concessions required to be provided for the

Scheduled Castes. the Scheduled Tribes, ex-servicemen, Other Backward Classes and other special categories of

persons in accordance with the orders issued by the Cenlral Covemment from time to time in this regard.

SCHEDULE

PART - I - Post of Administrative OIIices (Circle Oflice and Regional Office)

7

6

7

Narne of
post

Number of posts ClassilicatioD Level in thc
Pay Matrix

Whether selcction post or
non-selection Post

( l) (2) (3) (4) (5)

Multi
Tasking

Staff

510,*(2018)
*Subject to variation

dependeot on workload

Geueral Cenual Service.

Group'C', Non-Gazetted,

Non-Ministerial

I-€vel-l in

the Pay

Matrix

Not applicable

Period of
probation, if
any

lvhethcr age and

educational
qualifications
prescribed for direct

recruits will apply i[
the case of

Educational and

other
qualilications

required for
direct recruits

Age limit for direct rccruits

(e)(8)6)
Two years

and

successful

completion of
the

mandatory

rmining

prescribed by

the

Department

of Posts.

Not applicable

pass from a

recognized Board.

(ii) Knowledge of
Iocal language of
the concemed

State or Urion
territory. The

candidate should

have studied local

language at leasl

upro l0'"

standard. The

local language of

a State or Union

territory shall be

as published bY

the Department of

Posts.

(iii) No

educational
qualification is

prescribed for

direct recruitment

of Casual

(i) I standardBeMeen l8 and 25 years. (Relaxable for Government

servants upto 35 years, for candidates belonging to the

Scheduled Castes and Scheduled Tribes upto five years

and for candidates belonging to Other Backward

Classes upto three years in accordance with the

instructions issued by the Covemment of India).

Note:

l. The crucial date for determining the age limit shall

be the closing date for receipt of applications from

candidates in India (and not the closing date prescribed

for those h Assam, Meghalaya, Arunachal Pradesh.

M.izoram, Manipur, Nagaland. Tripura, SilJrim. I-adaki

Division of Jammu and Kashmir State, Lahaul and

Spiti distlict and Pangi Sub-division of Chamba district

of Himachal Pradesh, Andaman and Nicobar Islands or

Lakshadweep).

2. In the case of recruitmenl made through the

Employment Exchange, the crucial date for

detirmining the age limit shall be the closing date for

inviting applications or last date by which the

Employment Exchange is askcd to submit the names'

3. There shall be no upper age limit for Gramin Dak

Sevak and Casual Labourcr.

(7)
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Circunrstances in

which Union

Public Service

Conrmission to be

consulted ilr

makilrg
recruitment.

If a Departmental

Promotion
Committee exists,

what is its

composition

In case of recruitment bY

promotiory'deputation or
absorption, grades from
which prornotion/

deputation or absorptiol

to be made,

Method of recruitment whether b1

direct recruitment or by promotion

or by deputation/ absorption and

percentage of the vacancies to be

Iill€d by various methods.

l3)t2(l l)(r
Not applicableDepartmental

Promotion
Committee (for

considering
confirmation)
consistilg of -

(i) Assistant

Postmaster Ceneral or

a Senior or Junior

Time Scale Officer-

Chairperson

(ii) One GrouP'A'or
Group 'B' (Cazetted)

Postal or Railway Mail

Service Officer

Member.

(iii) A Group 'B'
(Gazetted) Officer of

the Postal Circle or anY

other Central

Govemment

Department or Officc-
Mernber.

Not applicableii) By appointment of Ccsual l:bourers

confefted with temporary status on the

basis of seniority-cum-fitness, failing

which:

(ii) By appointmeot of Casual

lrbourers engaged on or before the l"
September, 1993 working for eight

hours in a day, on the basis of seniority-

cum-fitness, failing whichi

(iii) By appointment of part-time Casual

labouieri, cngaged on or before the l"
September, 1993, on the basis of

sedority-cum-fi trless failing which;

(iv) By direct recruitment on the basis

of Competitive Examination restricted

to the Gramin Dak Sevaks* of all

Divisions of the Circle, who have

worked regularly for three years in that

capacity, as on the lst day of January of

the year to which the vacancY(ies)

belong to or as per the guidel-ines

issued by the Govemment of India from

time to time. failing which;

(v) By direct recruitment from open

market as per the scheme circulated by

the Depanment of Posts from time to

time.

Note:
l. The afore-mentioned

examinations shall be govemed by the

instructions issued by the Department of

Posts regarding the shon listing crileria,

syllabus and pattem of the test, etc.,

from time to time.

2. '(Gramin Dak Sevaks are

holders of civil posts but theY are

outside thc regular civil service due to

which their appointment shall be treated

as direct rccruitment.)

PART II - Posts of SubordiDate Office

Name of
post

Number of posts Classification Level in the PaY

Matrix
Whether sclection

post or non_

selection post

(l) (2) (3) (1) (s)

l-abourer.
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Mul(i
Tasking

Staff

3't24O*(2018)
*Subject to variation

dependant on workload

General Central Service,

Group'C', Non-GazEtted,

Nol- Ministerial

I-evel- I in the Pay

Maaix

Not applicable

Educational and otlrer qualifications

uircd for direct recruits
Age limit for direct recruits

(1\(6)

standard pass from a recognized

(ii) Knowledge of local language of the

concerned State or Union territory. The

candidate should have sludied local

language at least upto I0'h standard. The

local language of a State or Union

territory shall be as published bY

Department of Posts.

(iii) No educational qualification rs

prescribed for direct recruitment of

Casual Labourer.

(i) I

(Relaxable for Governnrent servants upto 35 years. for candidates belonging

to Scheduled Castes and Scheduled Tribes upto five years and for candidates

belonging to Other Backward Classes upto three years in accordance with

the instructions issued by Govemment of India.)

Note:
l. The crucial date for determining the age limit shall b€ the closing date for

receipt of applications from candidales in lndia (and not the closing date

prescribed for those in Assam, Meghalaya' Arunachal Pradesh, Mizoram,

Manipur, Nagaland, Tripura, Sikkim' I-adakh Division of Januflu and

Kashmir State, lahaul and Spiti district and Pangi Sub-division of Chamba

district of Himachal Pradesh, Andaman aDd Nicobar Islands or

l,akshadweep).

2. ln the case of recruitment made though the Employment Exchange, the

crucial date for delermining the age limit shall be the closing date for

inviting applications or last date by which the Employment Exchange is

asked to submit the names.

3. There shall be no upper age limit for Gramin Dak Sevak and Casual

Between l8 and 25 years for candidates from open market

Labourer

Method of recruitmcnt whether bY

direct recruitment or by promotion or

by dcputstior/ absorption and

percenlage of the vacancies to be filled

various methods.

Period of probation, if anyWhether age and educational

qualitications prescribed for direct

recruits will apply in the case of

promotes.

l0)(e)
(i) 5070 by direct iecruitment on the

of seniority-cum-fitness, from amongst

Cramin Dak Sevaks* of the recruiting

Drvision, who have worked regularly for

five years in that capacity, as on lst day

of January of the year to which the

vacancy(ies) belong to or as per the

guidelines issued by the Government of

lndia from time to time, failing which'

the unfilled vacancies shall be added to

the number of vacancies to be filled as

per (ii) below:

(ri) \a) 25Eo by direct recruitment on the

basis of Competitivc Examination

reslricted to the Glamin Dak Sevaks of

the recruiting Division, who have worked

regularly for three years in that capacity'

as on lst day of January of the year to

which the vacancy(ies) belong to or as

per the guidelines issued by Government

of India from time to lime, failing which:

basisTwo years and

completion of the

training prescribed

Departmenl of Posts.

successful

mandatory

by the

Not applicable

lBoard.
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(b) By direct recruitmen( on the basis of

Competitive Examination restricted to the

Gramin Dak Sevals of all other Divisions

of the Circle, who have worked regularly

tbr three years in that capacity as on lst
day of January of the year to which the

vacancy(ies) belong to or as per the

guidelines issued by Covemment of lndia

from time to rime, failing which;

(c) By direct recruitmenl from open

market as per the scheme circulated by

the Department of Posts from time to

time:

(iii\ (a) 25ak by appointment of Casual

[-abourers of the recruiting Division or

Unit, conferred with temporary status on

the basis of senioriry-cum-fitness. failing
which:

(b) By appointment of Casual Labourers

of the recruiting Division or Unit,

engaged on or before the l" September

l993,working for eight tull hours in a

day, on the basis of seniority-cum-fitness.

failing which by;

(c) By appointmen( of part-time

Casual Labourers engaged on or before

the l"'September 1993, of the recruiting

Division or Unit on the basis of selection-

cum-seniority, failing which, the unfilled

vacancies shall be added to the number of

vacancies to be filled as per (ii) above;

l. The afore-mentioned

examination shall be governed by the

instructions issued by the Depanment of

Posts regarding lhe shon lisling criteria,

syllabus and pattern of the test, etc.. irom

time to time.

2. *(Gramin Dak Sevaks are

holders of civil posts but they are outside

the regular civil service due to which

their appointment shall be treated as

Note:

direct recruitment.

In case of recruitnrent bY

promotion or deputation or

absorption, grades from

which promotion or
deputation or absorption to

If a Departmental Promotion Commitaee exisls,

what is its composition

Circumstances in which

Union Public Service

Commission to be consulted

in making recruitment.
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be made,

(l l) (12\ (13)

Not applicable Departmental Promotion Committce

considering confirmation) consisting of :-

(for

(i) Assistant Postmaster General or a Senior or Junior

Time Scale Officer- Chairperson.

(ii) One group A or Group 'B' (Gazetted) Postal or

Railway Mail Service Oflicer -Member.

(iii) One group 'B' (Gazetted) Officer of the Postal

Ctcle or any other Central Govelnment Department

or Offrce- Menrber.

Not applicable

lF.No. 37-33/2009-SPB-U
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PART ll--Secdon 3-Suh.section (i)

crft{aFr + rarRrd
PUBLTSHED BY AUTHOR

ri. 6681 dffi, qnan,ra< $, zolqtqtfra zc,'tgtt
No. 6681 NEW DELHI' FRIDAY' NOVEMBER 15, 2019/KARTI(A 24, 1941

rirr({il(c
(IItrW
qffqr{r

;r€ frld, 15 T{q(,2019

sr.Tr.fr. s50(c).<TqcR, {frqrn + w{A< 3og } qr<t em r<< {Iftd 6.r rfr'r 6"G 69,
q6 GrcrT (E-6'6T{ q,ffi{E) {ff ft{c, 20 1 8 i dqim 6-d 6q ffifu{ ftqq s-irt t, qqfu :-
1. (1) r-rffifrr{ftq<rqsr6ftqFr({dqrr46ffiH q-ff (i?ta-{)ft{{, 2019tr

(21 t<rqqris-i+r-6rcr<ff arfrctr5Stt
z. sr+Eqm1a6r+rmi<1 Tffftqq, 2018#3rtq+t,-

(6) qr.r-t t, kiq (z) + qti-q qEEfr b Frrc q<, ffifut vEEqi <6 q('ft' qqtq :-
"(i) ftff crqilcr< +e t esfi 6en sffioi';

(ii) ftifoe sr6 (+d qr{r rqm ff rqrftq rnqr ft qra-rr0r qqfr + 6q + 6q <rff rsr a-+

srftq qrqr *l 3T?{q-;T frqr Ar srd s-&c aITfl qrrm ft F{rftq flqr s-fr iltft fr sr6

frqrqar<rr+,rfl{mfir{t;

(iii) +frR-{ qR-6 efr< qrffq sr+ +ffi ff ftft q-ff + frq 6tt {ifun qddr AEil TS ft rrt
*.n
a'

(s) qm-u t, <iq (7) i qfi-tcEfrdlF{rt qt, ffifuesE&{i<ftqrqhft' qqtq :-
'1i) frffi qrrrf,rrrq+gt<rfi +errvffiof;

(ii) ftifue g16 v+{ 3rr{r vqpl ft sffiq fiqr ft qra-+,rftr srqffifit6qEsffrsrir+
srftq qrqr fit 3I.FFI ft'qr dr sr+ r&c a{qfl q-qm ff F{r+q qrcr {fr iltft * srtr

ftqr.r Eru !-6rF{rd ft irt t;

5907 GU20l9 (l)
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(iii) +frR-6 {F-n 3rt( qrftqr sr6 +ffi ft fr}ft q-fi h R'S silt ftfu"s 3r&r RRd a-S 6t G
+."p'

lsr. {. 37-33/2009-CdF-Il

ser aRFrq EEr, fr?cm (qs+q.{)

kvr: {e cftqs-{r * qrcr +r <-qca, erqrtn<or, qr.T-n, Eis 3, sc cis (i) t cr.rr.ft. 781 (Br) R-{is
16.08.2018 + il6d s-srF{td ft'qr.r{r qrr

MINISTRY OF COMMUNICATIONS

(Department of Posts)

NOTIFICATION

New Delhi, the 15th November,2019

G.S.R" E50(E).-ln exercise of the powers conferred by the proviso to anicle 309 of the Constitution, the

President hereby makes the following rules to amend the Departrnent of Posts (Multi Tasking Stafo Recruitment Rules,

2018, namely:-

1. (1) These rules may be called the Depanment of Posts (Multi Tasking Stafo Recruitrnent (Amendment)

Rules,20l9.

(2) They shall come into force on the date of their publication in thc Official Gazette.

2. h the Depaflment of Posts (Multi Tasking Staff) Recruitment Rules, 2018, in the Schedule,-

(A) in PART-I, under column (7), for the entries, the following entries shall be substituted, namely:-

"(i) 106 staodard pass from a recognised Board;

(ii) knowledge of local language of the concemed Postal Circle or Division. The candidate should have

studied local language at least up to 10t standard. The local language of a Postal Circle or Division shall be

as published by the Department of Posts;

(iii) no educational qualification is prescribed for direct rccruitment of Casual Labourer and Gramin Dak

Sevak.":

(B) in PART-II, under column (7), for the entdes, the followinS entrics shall be substituted, namely:-

"(i) 106 standard pass from a recognised Board;

(ii) knowledge of local language of the concemed Postal Cicle or Division. The candidate should have

studied local language at least up to 106 standard. The local language of a Postal Circle or Division shall be

as published by thc Depanment of Posts;

(iii) no educational qualification is prescribed for direct recruitment of Casual Labourer and Gramin Dak
Sevak."

Footnote

IF. No. 37'33/2009-SPN-Il
SATYA NARAYANA DASH, Direc(or (SPN)

The principal notification was published in the Gazerte of India, Extraordinary, Pan-tr, Section 3,

SuEsection (i), vrlde number G.S.R. 781 (E), dated the 166 August, 2018.

Uploaded by Dte. of Prinrin8 at Govemment of India hess, Ring Road, Mayapuri, New Delhi-I10064
and Published by the Conlroller of Publicarions, Delhi-l IOO54
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Government of lndia

Mlnisary of Communicstions
Depsrtmcnt of Posts

Dak Bhawan, Sansld M&rg,
New Delhi- I l0 001.

Ilat€d 05rh April, 2022

To.

l. All Chief Postmasters (ieneral / Postmasters Ceneral

2. Chief General Manager, BD Directorate i Parcel Directorate / PLI Directorate

l. Director, RAKNPA i GM. CEP'I / Directors of all Pl'Cs

4. Addl. Director General, Arml' Postal Service. Nerr'Dclhi

Subjcct: Revisioo of Patlern and Sy-llabus of exanrinalions conducled by Departmenl of
Posts for appointmenl to the posts of M'l'S, Postnlar, and Mail Guard.

Madam I Sir,

I am directed to refer to Directorate's letter No. l7-08/2018-SPB-I dat6d 10.05.2019.

as amended from time to time, communicating therew'ith Pattern and Syllabus of examinations

conducted by Department of Poss for recruitment to the posts of Multi Tasking Staff (MTS).

Postman. Msil Guard, Postal Assistant and Soning Assistant.

2. Competent Authority has approved ihal henceforth thcre will be a single common

examination for selection of MTS for appointment as Postman / Mail Guard and GDS for

appointment as MTS / Postman / Mail Guard. Revised Pattern and Syllabus of tle contmon

Examination is given in Annexure-I. The examinatiorr u'ill be htld uithout the aid ofbooks.

3. The Syllabus ofexamination includes a compolent to lesl thc knowledge ofcon]puter

and local language. Local language of a Postal Circle I Division lbr this purpose has been

communicated vide aforesaid letter of even number dated 10.05.2019, Annexure E ibr4 and

furrher modified by letters dated 28.06.2019 and 30.06.2020. Consolidated i updated list of
local language of Postal Circle/Division is enclosed as Annexure-ll.

4. Circle shall ensure that Lhe process lbr appointment o1'cantlidates selected lo the posts

of Poslman / Mail Guard rhrough the cr:mmon examination is completed before any candidate

selected for the post of MTS is appointed.

5. Revised Pattem and Syllabus mentioned herein shall come into force from th€ date of

issue of this communication and shall be applicable ro all examinations lo be hetd thereafler.

6. .Ihis 
may be given wide circulation t'or inlbrntatit,n ofall stakeholders.

Yours t'aithf'ully,

(Satya Narayana Dash)

Director t SPN)

Encl: As stated
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Copy forwnrded to: -

l. ST.PPS to Secretar\ (P.)stsl Sr.l)PS ro l)irecror (ieneral Postal Sen.ices

2. PPS/ PS to Addl. D(i iarh)rdinarioo) / All Members of Postal Servrces Board

3. Additional Secrctar.v & Financial Adviser

4. Sr. Dcputy Director General (Vigilance) & CVO

5. S'ccretary, Postal Services Board All Deputy Directors General

6. Director (DE). Postal Dircctorate

7. All rccognized Sen'ice Federations I Associations

8. GM. CEP'I for uploading the order on the lndia Posr uebsite.

9. Gturd File
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l.

Patlern and Syllabus of the eraminations for appointment
to the posts of MTS' Postmrn and Mail Guanl

Patlern of Errmination:

Applicable for

exarnination to

the posts of

Annrru re-l

(a) Unreserved:

60n/o

(b) oBC/Ews
60%

(c) SC/ST: 50Plo

(d) PWD (if not

exempted for

skill test): 50o/o

st.
No,

Dcscription Papcr-I
(Brsic Postal
Knowledge

and Gencral
Awareness)

Paper-lI
(Knowledge

of Postal

0perations)

Papcr'-lII
(Knos lcdge of

l,ocal
Languagc)

Paper-IV
(Dats Enlry
Skill Test)

Both MTS and ] Postman ' 
: tloth MTS and

Postman / Mail

Guard

Mail

only

GuardiPostman/Mail
j cu:rnt

Postman / Mail

Guard only

Competitive or

Quali&ing

Con:petitir c Qualifying

) Type of

Question

MCQ MCQ

Suh,iective

and On Computcr

As per syllabusl Number

Questions

of

5 Maximum

Marks

100 in 2 Parts 50 50 l5

6 Duration 60 Minutes 30 Minutes 60 Minutes I 5 Minutes

7 Language of

Question

Paper

English, Hindi and respective

local language, n'here Hindi is

not a local language.

English 1o

[.ocal language

and vice versa

8 Language of
Answer Paper

Not applicable as MC'Q As per question

paper

9 Minimum

Qualifoing
Marks
(Subject to

rcservation
policy of
Government.)

For selection as MTS - in

Paper-I:
(a) Unreserred: ,10%

(b) OBCIEWS: 37%

(c) SC/STIPWD: 33olo

(a) LJnreserved:

.l0t'i,

(b) orlc'/EWS:
3-lo/o

For selection as Postman /
Mail Guard - Totll of Peptr-
I and Paper-Il:
(a) Unreserved: 40%

(b) OBC/EWS: 37%

(c) SCIST/PWD: 33%

(c) SCISTI

PWD:33%

Page i ofv
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II. Criterir for Selectior:

(a) Paper-I, Papor-II and Paper-lll will be held in one siuing of 2 and 7' hours (150

i,linutes) duration. Paper-lV lData Enry Skill Test (DEST)] will bc held sepamlely at q later

dare. Selection of candidates will be based on their performance in Paper-I and Paper-II

provided a candidare has qualified in both Paper-lll and Paper-lY (whercver applicable).

iraper-lll (Knowledge of l"ocal Languagei and Paper"lV (Dl-S] ) rvill be 'qualifying' in

nature,

(b) while performance in Paper-l only wilt bc coxidered lirr selection to the post of

urs, p"rrorr-"" in both Paper-l and Paper-ll (combined. i.c. total of marks secured in

papcr-i and paper-ll) will be considered for selection to rhe posts of Postman / Mail Guard-

(c) All those candidates rvho securc ntinimum qu:rlit,ving rrarks in both Paper-l and

Paper,ul separatety, will be eligible ibr being eonsidercd in ttlerit list lbr selectiou as I!{TS.

However, merit list will be prepared onl; on rhe basis of u}lrks sccured in Paper-I. After

arranging the candidares in ordir of merit, number ol candidales to be declared successful

shall be equal lo the number ofvacancies in each calegory.

(d) All thosc candidates who secure minimum quali$'ing. marks in Paper-l and PaperJl

(combined, i.e. total of marks secured in Paper-l and Paper-ll) and also secure minimum

qualifying marks in PapcrJIl separarell.. rrill be eligible lbr appearing in Paper-lv (DEST).

Nwnte, ir candidares to be shorrlisted rbr DES-I will be 5 tinres of the tolal vacancy of

Postnan snd Mail Guard.

(e) All those candidalss who secure minimum qualiffing standards in DEST, will be

eligiblc for being considered in meril list for selection as Postmsn I Mail Guard' However,

mirit list will be prepared only .n rhe basis of total ma:'ks secured in PaperJ and Paper-ll.

After ananging the candidales in order of merit. nunlber Lrf cendidates lo be declared

successful shall be equal to the number of vacancies in eaclr calegorv'

(0 ln the event of any vacancy notified for recruitment remaining unfilled only due to

non-joining of selected candidate, the next candidale in the mcril list in the same category

snai Ue dnSOered for appointrnent. However. appoinmenl of such candidate shall be only

on the ground of refusal of promotion , declining offer oi appoinurrent and no wait list or

approved panel shall be maintained.

Contd...
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Ill. Svllabus of Examination:

Part-A

Maximum
Marks - 60

[30 quexions

of 2 marks

eachl

l'art-li

Maximum

Marks - 40

[20 questions

ol2 marks

eachl

Contd

PAPER-l: Basic Postal Knowledge and Ceneral Awareness

(Duration: 60 Minutes)

or:t tmcnl to ahe of )l1 S / I)ostman / )lail Cuard

a) OrSanization of the Department

b) Type of Post Olfices
c) Business Hours

d) Payment ofpostage" stamps and *alionery
e) General rules as to packing, sealing and posting,

manner of affixing postage sramps

f) Methods ofaddress
g) Post boxes and Post bags

h) Duties of Letter Box peon

i) Official poslal articles
j) Prohibited posai anicles

k) Products and Sen'ices: \lails. l3anking &
Remittances, lnsurance, Stamps and Business

7 questions

a) Definitions

23 questions

Post 0flice uide Part I

Reference: lndia Post rvebsite

Geneml Awrreness/Knowledge
Topics to be covered ( I to 3 questions fiom each topic);

a) Indian Geography

b) Civics
c) General knowledge

d) lndion culture & freedom struggle

e) Ethics and morale sludy

l0 questions

Brsic Arithmetic
Topics to be covered ( I to 2 questions from each ropic):

a) BODMAS (brackets, orders, division. multiplicarion,

addition, subtraction)

b) Perccntage

c) Profi1 and loss

d) Simple intercst

e) Average

f) Time and work

g) Time and distance

h) Unitary method

l0 questions

Page iii ofv
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Maximum Marks
*50

[25 questions of 2
marks each]

Papcr-ll: Knor lcdgt of l'ortal Operttions

{l)uralion: .10 \linutcs}
lment to thc of Postman / \lail (.iuard o

Post Olftc. Guide Prrt I
a) Delivery of mails

b) Refusal of anicle

c) Payment of c'More1., Order

d) Redirecii()n

e) lnstruction regarding address change

f1 Articlcs addressed to deceased person

g) Liabilit-v to detention to cefiain mails

h !-acilities Posmen in rural areas

Postel Manual Volume Vl - Pert III
a) Head Postman

b) Knowledgc of Postal Business

c) Suppll'of fornrs to he caried out

d) Sale of sramps

e) Postman's Book

f1 Address to be noted on Posul Articles
g) Damaged articles to be noticed

h) Receipls for articles issued for delirery

i) Book of receipts tbr intimations ald nolices

delivery
j) Instruction for delivery

k) Realization of postage before delivery

l) Rec€ipts of addresses for registercd

m) Delivery to illiterate addressees, Pardanashin

womed

n) Delivery ol rnsured arlicles addressed to minors

o) Payment of e-Money- Orderc

p) e-Money Orders addressed to minors

q) Palment of e-MO and delivery of registered letters

to lunatics

Duties of V Postman

t0
questror']s

( ontd. . .

r

Poctrl Maaud Vol. YII
a) Stamps and Seals

b) Portfolio and ils contents

c) Stationcr.v-

d) Prcparation of dail.v repon

e) Mail Abstracl

f) Exchange of Mails

8) Cage TB

h) Disposal of Mails addressed to a section or a mail

office
i) Closing of transit bags

j) Duties and rcsponsibilities of Mail Guard/Agent

k) Final duties before quitting Van or office
'.A' ortler and 'B' order

t0
questions

Page ir ofI
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PAPER-IlI: Knowledge of local lsnguag{
(Durrtion: 60 Minutes)

(For sppointment lo the posts of |UTS / Postnan / llail Guard)

lFor All Circles excluding the Postol / Rl{S Divisions uvering Arunachal Pralesh,
ad ,\orth-East Circle

Maximum
Marks -
50

Translation ofwords from English to local language

(Multiple choice question)

Translation ofwords from local language to English
(Multiple choice guesrion)

l5 questions of
I mark each

l5 questions ol
I mark each

Letter writing in local language in 40 to 50 words (l
question lo bc auempted out of 3 options)

l0 marks

P:ragraph / short essay in local language of40 to 50

words ( 1 question to be altempted oul of3 {)ptions)

l0 marks

PAPER-lIl: Knorvledge of local language
(Duration: 60 i\Iinutts)

(For sppointmert to lhc posts of MTS / Postman / llail Cuard)

IFor Poslal / RMS Divbions covering Arunochal Prodesh, Nagalond and Meghuloya 6!
i\iorth-Eusr Circle

Maximum

Marks - 50 Comprehension passag€ in English with Multiple

Choice Questions

I0 questions of2
marks each

Lener writing in English (l question to be

attemDted out of 3 options)

l5 marks

Paragraph / short essay in local language ( I

question to be attempted out of 3 options)

1 5 marks

PAPER-IV: Data l)ntr1' Skill Test

(Durati0n: l5 Ilinutes)
ora t to the ts of Postman I llail Guard o

Skill test ofdata entry for l5 minutes on computer

[Data entr]' of 600 key depressions (+5%)lMaximum Marks - 25

Page v ofv
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(i Gujarat

Haryana Haryana

Himachal Pradesh

Annexure-II

lncal Lauguage of
Postal Divieioue

falling under State /
UT

Gujarati

Hindi

Hindi

Contd...

lncal Language for Examinations

coDducted in decentralizod manner Postal Circles

S.No.

l1
L2

l3

l4

15

Himachal
Pradesh

')

Name of Poetal

Circ1e

Geograph.ical area of State /

UT covered under the Postal

Circle

Andhra Pradesh TeluguAndhra Pradesh

Yanam District of
Puducherry

1

Assamese / Bengali I

Bodo

AssamAssam

HindiBihar Bihar
HindiChhattisgarh Chhattisgalh4

HindiDelhiD Delhi
Gujalat
Dadra and Nagar Haveli

8

UrduJammu and KashmirandJaomu
Kashmir

(l

HindiJharkhandl0 Jharkhand
l(annadaKarnataka Iiarnataka

Kerala

Lakshadweep

Malayalam

Mahe District of PuducherrY

Kerala

Madhya Pradesh HindiMadhya
Pradesh

I\{aharashtra
\lnrathr / Konkani

IishHindi / En

\Iarathr\lahnlasht.rrr

Arunachal Pradesh

Goa

utr\1Manipur
Hindi I EnglishMeghalaya
Nlizolllizorarn
Hindi I EnglishNagaland
BengaliTripula

North'Dast

OdiaOdishaOdisha16

Punjabiab

Hindi / EnglishChandigarh
Punjabl7

Pagc i of ii
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S.No. Name of Postal

Circle

Geographical area of State /

UT covered ulder the Posta-l

Ckcle

18 Rajasthan asthan

19 Tamil Nadu Tamil Nadu Tamil

Puducherry (excluding Mahe

and Yanam district)

'l'rr rr il

20 Tela 11;I Telugu

2l Uttar Pradesh Llttar Pradesh I-lrndr

22 Uttarakhand Uttarakhand Hindi

West Bengal West

Sikkim

Andnman

Iglands

and Nicobar

Bengali23
Nepali
Hindi / English

Incal Laaguage of
Postal Divisiona

f6lling under State /

UT
Hindi

Page ii of ii
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\0 I j-(r8.li) lli-SP\- I

Covermrcrrt ol ln,.lia

!{i n isuy o1' Cornnu nicat i ons

Dcpartrncflt uf Pusts

t )i t,t,t

Dak Flhau,an. Sarrsad \'hr'{.

Nctt l)clhi- I I 00ti I

l)atccl: l9' l)ccc mher. ltJll
To.,"
/ The Chief Postmasrer (;!'ncral

All Circlcs

Suhjcct:- Revision uf p rarnelcrs in l)ata Entry Skill Test (DESO for uppointnleut to thc post

of l'ostman, Mrril Gulrd, l'os(al Assistanl aud Sorting Assistant - regarding

\4adamrS ir.

I ilrr directed ro refer to the 
"-rrbjeut 

cited above nrrd sal thal vide Directorate s lettcr ol'\r"r.

I 7-08 jl0 i l{-SP\-l dared ()9.0().1021 laranreters ol Paper-lll i.c. Data Entrv Skill Test iDf-sTt ti'r

rL.cruiulteltt rr: the prrst ol' l'trslrrl .-\ssistant. Sorting Aisrskm(. l'ostn)an .urd -\1aii Litiartl $crc

cirr:ulateLl. lr u,as sripr:lated th:rt thc pxranrotcrr ol DESl cornmunica(ed vide said letter crl {J9.t)9.l0l l

shull bc applicable lirl thc cxnmin;rtion conducted firr lt)ll vacarlcy ycor. Para -3 oi lhr silid lrt[!'r

prrrvidcd tl)$L rhc paralrercrs crl'l)FS I slrall be lunher rcvicwed lbr subsequcnt \ocattcr vca| itr tirtc

course. Srrhsequently. similar pattenr. syllabus and qualill"ing rrurks ol'Paper-lll lirr thc year lo22

rvas circulated vide letter No. I 7-08i 201 lJ-SP\-l dated 22.07.2022.

l. -1hc 
nrafter has h'".en revie\\,ed rnd Compctcnt Authority hrls approved follorving pirilntcter:i rrl

i)llST:-

1i1 fornpclltire esarninari\1n linrireii rrr \{uhi 'l asking Strll en.l (ilarnin Dak Sevak lirr :ppoir}lntt')l

Io the post ol'lbr appoirrtrucnt lr) thc posl r-rf Postman and lvlail Gtrard:-

PAPnR-l\'(15 Minutes)-

.Vlarirnunr morks- 2-i

[Drta Ijrrtn Skil] I'est (i)l'.S l )l

I Skill tcsr ol dal:t untln firr I 5 ntinutc. ()ll cQlllPtllsl'

[)ara errt4 ol'600 kc),dcprcssions t= 5o'"1]

(a) Frrr Ocnl O35','P11t5 - 75'fi

(b) l-or SC.lS1 .'P1Atf) lif rrct e\cniplc.l li)r

skill tcst)* 60u.'i

.\4inimunr tJuali!'ing ivfarks lirr Prper-lll tiz.

Dsta Irrt11 Skill Test tDFSI') /.lriFlt'tr ia

rc:-uvutittn pe|it.t, o| (.irtr','rnucnt ,

,\
{\

\p

Prtp( I ,,f )



(ii) C,,rnrpctirivc exanlinirri,)r1 ljnriretl to Posrrnan 'lrlaii Cuard.' N'lulti 'l'asking St,rlT I Gnlnrin [)nk

Scvak lbr appoirltmetlt 1o rllc l)r)st ol llosi:tl ,\rsisrant '' Sorling '\ssistitnt:-

P,\PItt-lll (15 ]l irules)

inrr.rnr nrarks'l: Skil. test ofdatr entq tor li mjnutes oD sonlplllsr.

[)ata Inrn Sii]l T*r ' Ll[.S i ']
iDatr ct:i4 o1 .l-)(l(J hcr Junrcssit,r:. i= jui,)l

,:,t l,rr i j:n, O l-i(1.'F.\\rS 7-io,.r

ic t [or SC 'S'l rP\Vl) t il l:ol cxsn]P!.d li1r'

I s[ill lesl I - 60']i)

2. [iurther. it has bccr': rlccidctl that rhr. nunrber of c:andidatcs to he short]isred 1'or DIISI'shall bc

kept es rlrrcc tinlcs oi'.hr rlL,ttli.'trr'1 "ircrr:til.' 
rl'.'llartil itl thc lilllc ')l il')tillcalion ill case rllc;tltcr is

reviseri ulrrvarri'dotr nu.ard irciorr Puhliuuri.)n.,i ie),rlr5 rPaper.l &ll). lltc tevisccl vacnl)c\ lx)\ilitrtl

shrill bc norified alrd shon lisring shali be done ihree times 11l'the leviscci 1, a!:i:J1c:. Iluvision irr

vacru:cv pT-rsitit;n rlie: cleclar:rti.tt rti rcsuit; slrali nol I't'allonr'rl excePt in e:iceptional circunlslances

u.irh prior approval oi D(il'S .rmi irr .L,r:h cases reviscd uilcrlnc\' .shall he norjrjed and li-'tt ot

candidates to be called irr iiiiT shtli ;rlso hc rcr iscJ ;ccoi'.iintil

-1. I'ircsc instructi,.!r)5 ;lr;1il l.t .r;''piiuubll lcr all csurirtatiutts to bc rlolitjcd oll ()r' rftct'

l)L0I .102 i.
Yours l.aithlirllv-

-l i:._
,-=x ,,f'
!. ' 

,, \ ( r 
,

ll),l.ii;' S irrulr \cn':rr r

.\ssistitrtt D irecrr't1 6;gnslnl 1SP\)

9n;lr Ir'.- l)rrectr.)r (l)l .l):il': lllrarratr

\,linimLrnt Qr.ralil\'ing lrl.,tk" i,,r I'irP'r-liI 
":z

I.)util brltr) Skill 1e:r r[.rl Sf] ItirA/ri,' ri,

7gg1:7y,111ig17 pltlic_t, oJ (tovern,ntt )

(1.
.J

'i71il il.. I L



Annexure-V 

 

Annexure showing details of candidates applied for Competitive Examination for recruitment to the cadre of Postman, Mail Guard & MTS from eligible GDS for the vacancies 

earmarked for GDS and unfilled vacancies of LDCE for Postman/ Mail Guard for the vacancy year 2023 (01.01.2023 to 31.12.2023). 

 

 

 

 

 

 

Signature of Division/Unit Head 

With Designation & Stamp 

 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

Sl. 

No 

Name of 

candidate 

Gender 

 

Designation 

(BPM/ABP

M/DAK 

SEVAK) 

Name of 

Division/

Unit 

Date of 

Birth 

Category 

(UR/SC/

ST/OBC/

EWS) 

Whether 

belongs to 

Person with 

Benchmark 

Disability 

(Y/N) 

Date 

from 

which 

continuin

g in GDS 

engagem

ent 

Length of 

engagement 

rendered as 

GDS as on 

01.01.2023 

(YY/MM/DD

) 

Age as on 

01.01.202

3 

(YY/MM/

DD) 

Whether 

working in 

APS (Yes/ 

No) 

Whether any 

penalty is in 

currency or 

Disciplinary 

proceedings 

pending 

(Y/N), if Yes 

details 

thereof 

Language 

chosen for 

answering 

paper-III 

(Assamese, 

Bengali or 

Bodo) 

Recommendation 

from HOD (Y/N), 

 if NO then reasons 

thereof 

Remarks 

PM MG MTS 

                  

                  

                  

                  

                  


